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D When you disembark at Gold Coast Airport, remember to take all your belongings

with you. If you leave anything on the plane, you cannot go back for it.
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Walk down the stairs or ramp and onto the tarmac.
The tarmac is noisy, and you may smell fumes from the plane.
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D Enter the terminal. If you left anything on the plane, talk to an airline staff member.
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You will be walking through a food court. It is noisy and bright with different
smells like food cooking. Follow the signs to ‘baggage claim’ to get to the exit.
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GOLD COAST AIRF

If you have checked-in any bags, you should go to the baggage
carousel to collect them. It can be very busy at the baggage carousel.
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If you cannot find your bag or need assistance with larger items like
prams and surfboards, speak to a GCA ambassador or airline staff.
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D You can now leave the airport.
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Remember, if you are ever unsure of what to do, or become overwhelmed at Gold Coast Airport, g c
talk to a help desk, GCA ambassador or airline staff member for assistance.



