
Moody’s Corporation - Human Rights Statement

This Human Rights Statement provides an overview of how Moody’s endeavors to meet our responsibility to respect human rights. Moody’s 
commitment to operating in an ethical and lawful manner, including to help protect human rights, serves as the foundation for our relation-
ships with our employees, customers, and suppliers, as well as the people in the countries and communities in which we operate. Moody’s 
values are rooted in the fundamental principles and key policies that govern the conduct of our business and underpin our Code of Business 
Conduct, which in turn reflects many of the principles set forth in the United Nations Universal Declaration of Human Rights.

Moody’s reviews this Human Rights Statement periodically to reflect our ongoing learnings and emerging best practices.  

Employees
At Moody’s, our employees are the key to our success. We are 
committed to treating employees with respect and dignity and 
to protecting their human rights. We expect our employees to 
maintain Moody’s high standards of integrity in their dealings on 
behalf of the Company and to comply with the Code of Business 
Conduct and the various laws and regulations that apply to the 
Company’s business.

Moody’s offers equal opportunity to all qualified people. We 
believe a workforce that represents an array of backgrounds 
and experiences helps create an environment that maximizes 
each employee’s contribution, widens the leadership pipeline 
and enhances our work, including the quality of our opinions, 
products and services. We are dedicated to maintaining a 
work environment that is open, inclusive and fair for all and to 
promoting diversity and inclusion in all of our global workplaces. 
Moody’s does not tolerate conduct that is in violation of our 
Code of Business Conduct and takes appropriate disciplinary 
action, up to and including termination of employment, against 
those who engage in such conduct. 

Customers and Vendors
Moody’s aims to do business with customers and vendors who 
share our values with respect to human rights. In addition to 
the ethical principles set forth in the Code of Business Conduct, 
Moody’s Modern Slavery and Human Trafficking Statement 
sets forth our approach to preventing these practices in 
our workforce and supply chain. Moody’s also intends that 
companies which supply goods and services to, or on behalf 
of, our company have values and business principles consistent 
with our own and share our commitment to protecting human 

rights. We expect that in addition to complying with applicable 
laws and regulations, including International Labor Organization 
standards, our vendors must meet, at minimum, standards of 
business conduct consistent with those described in our Supplier 
Code of Conduct, including those relating to business integrity, 
labor practices, employee health and safety, diversity and 
inclusion and environmental stewardship. 

Work Environment and Climate 
Moody’s believes that contributing to an environmentally 
sustainable global future is a key business objective and that 
environmental quality and human rights are linked. A safe and 
secure working environment can impact people’s health and 
living standards, property, freedom of movement and education. 
Moody’s has also made a number of climate commitments, as 
detailed in our Decarbonization Plan, including our objective to 
reach net-zero emissions by 2050, consistent with the United 
Nations Global Compact Business Ambition for 1.5°C.

Communities
Moody’s corporate social responsibility and social investing 
strategy is centered around providing equitable access to 
opportunities for all people. These opportunities will help to 
build more inclusive economies, stronger communities and an 
environmentally sustainable path forward that creates a better 
shared future. We regularly partner with a range of organizations 
that align with the three focus areas where we believe we can 
have the greatest impact: empowering people with financial 
knowledge, activating an environmentally sustainable future, 
and helping young people, especially those in underserved 
communities, reach their potential.
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https://s21.q4cdn.com/431035000/files/doc_downloads/other_governance_documents/2018/CBC-2018-FINAL-(002).pdf
https://s21.q4cdn.com/431035000/files/doc_downloads/other_governance_documents/2018/CBC-2018-FINAL-(002).pdf
https://www.un.org/en/universal-declaration-human-rights/
https://www.moodys.com/sites/products/ProductAttachments/Modern Slavery and Human Trafficking Statement/Modern Slavery and Human Trafficking Statement 2020.pdf
https://assets.website-files.com/5a54fd01e519160001e4bbb9/5c5cd0e62b0f59508983053a_MCO_Vendor Code of Conduct_7Feb2019.pdf
https://assets.website-files.com/5a54fd01e519160001e4bbb9/5c5cd0e62b0f59508983053a_MCO_Vendor Code of Conduct_7Feb2019.pdf
https://s21.q4cdn.com/431035000/files/doc_downloads/2020/11/BX2898_Moodys-Decarbonization-Plan_11.6.2020.pdf
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CREDIT RATINGS ISSUED BY MOODY’S CREDIT RATINGS AFFILIATES ARE THEIR CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE 
SECURITIES, AND MATERIALS, PRODUCTS, SERVICES AND INFORMATION PUBLISHED BY MOODY’S (COLLECTIVELY, “PUBLICATIONS”) MAY INCLUDE SUCH  CURRENT OPINIONS. MOODY’S DEFINES CREDIT 
RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT OR IMPAIRMENT. SEE 
APPLICABLE MOODY’S RATING SYMBOLS AND DEFINITIONS PUBLICATION FOR INFORMATION ON THE TYPES OF CONTRACTUAL FINANCIAL OBLIGATIONS ADDRESSED BY MOODY’S CREDIT RATINGS. CREDIT 
RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS, NON-CREDIT ASSESSMENTS (“ASSESSMENTS”), 
AND  OTHER OPINIONS INCLUDED IN MOODY’S PUBLICATIONS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL FACT. MOODY’S PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED 
ESTIMATES OF CREDIT RISK AND RELATED OPINIONS OR COMMENTARY PUBLISHED BY MOODY’S ANALYTICS, INC. AND/OR ITS AFFILIATES. MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS 
AND PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND  PUBLICATIONS ARE NOT AND DO 
NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND  PUBLICATIONS DO NOT COMMENT ON THE 
SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. MOODY’S ISSUES ITS CREDIT RATINGS, ASSESSMENTS AND OTHER OPINIONS AND PUBLISHES  ITS PUBLICATIONS WITH THE EXPECTATION 
AND UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND EVALUATION OF EACH SECURITY THAT IS UNDER CONSIDERATION FOR PURCHASE, HOLDING, OR SALE. 

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS, AND PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL INVESTORS AND IT WOULD BE RECKLESS AND INAPPROPRIATE FOR RETAIL 
INVESTORS TO USE MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS OR  PUBLICATIONS WHEN MAKING AN INVESTMENT DECISION. IF IN DOUBT YOU SHOULD CONTACT YOUR FINANCIAL OR 
OTHER PROFESSIONAL ADVISER.

ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO, COPYRIGHT LAW, AND NONE OF SUCH INFORMATION MAY BE COPIED OR OTHERWISE REPRODUCED, 
REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED, REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR 
MANNER OR BY ANY MEANS WHATSOEVER, BY ANY PERSON WITHOUT MOODY’S PRIOR WRITTEN CONSENT.

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND PUBLICATIONS ARE NOT INTENDED FOR USE BY ANY PERSON AS A BENCHMARK AS THAT TERM IS DEFINED FOR REGULATORY PURPOSES 
AND MUST NOT BE USED IN ANY WAY THAT COULD RESULT IN THEM BEING CONSIDERED A BENCHMARK.

All information contained herein is obtained by MOODY’S from sources believed by it to be accurate and reliable. Because of the possibility of human or mechanical error as well as other factors, however, all information 
contained herein is provided “AS IS” without warranty of any kind. MOODY’S adopts all necessary measures so that the information it uses in assigning a credit rating is of sufficient quality and from sources MOODY’S 
considers to be reliable including, when appropriate, independent third-party sources. However, MOODY’S is not an auditor and cannot in every instance independently verify or validate information received in the 
rating process or in preparing its Publications. 

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability to any person or entity for any indirect, special, consequential, or 
incidental losses or damages whatsoever arising from or in connection with the information contained herein or the use of or inability to use any such information, even if MOODY’S or any of its directors, officers, 
employees, agents, representatives, licensors or suppliers is advised in advance of the possibility of such losses or damages, including but not limited to: (a) any loss of present or prospective profits or (b) any loss or 
damage arising where the relevant financial instrument is not the subject of a particular credit rating assigned by MOODY’S.

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability for any direct or compensatory losses or damages caused to any person or 
entity, including but not limited to by any negligence (but excluding fraud, willful misconduct or any other type of liability that, for the avoidance of doubt, by law cannot be excluded) on the part of, or any contingency 
within or beyond the control of, MOODY’S or any of its directors, officers, employees, agents, representatives, licensors or suppliers, arising from or in connection with the information contained herein or the use of or 
inability to use any such information.

NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY CREDIT RATING, ASSESSMENT, OTHER 
OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY’S IN ANY FORM OR MANNER WHATSOEVER.

Moody’s Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody’s Corporation (“MCO”), hereby discloses that most issuers of debt securities (including corporate and municipal bonds, 
debentures, notes and commercial paper) and preferred stock rated by Moody’s Investors Service, Inc. have, prior to assignment of any credit rating, agreed to pay to Moody’s Investors Service, Inc. for credit ratings 
opinions and services rendered by it fees ranging from $1,000 to approximately $5,000,000. MCO and Moody’s Investors Service also maintain policies and procedures to address the independence of Moody’s Investors 
Service credit ratings and credit rating processes. Information regarding certain affiliations that may exist between directors of MCO and rated entities, and between entities who hold credit ratings from Moody’s 
Investors Service and have also publicly reported to the SEC an ownership interest in MCO of more than 5%, is posted annually at www.moodys.com under the heading “Investor Relations — Corporate Governance — 
Director and Shareholder Affiliation Policy.”  

Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian Financial Services License of MOODY’S affiliate, Moody’s Investors Service Pty Limited ABN 61 003 399 
657AFSL 336969 and/or Moody’s Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 383569 (as applicable). This document is intended to be provided only to “wholesale clients” within the meaning of section 761G 
of the Corporations Act 2001. By continuing to access this document from within Australia, you represent to MOODY’S that you are, or are accessing the document as a representative of, a “wholesale client” and that 
neither you nor the entity you represent will directly or indirectly disseminate this document or its contents to “retail clients” within the meaning of section 761G of the Corporations Act 2001. MOODY’S credit rating is 
an opinion as to the creditworthiness of a debt obligation of the issuer, not on the equity securities of the issuer or any form of security that is available to retail investors.

Additional terms for Japan only: Moody’s Japan K.K. (“MJKK”) is a wholly-owned credit rating agency subsidiary of Moody’s Group Japan G.K., which is wholly-owned by Moody’s Overseas Holdings Inc., a wholly-owned 
subsidiary of MCO. Moody’s SF Japan K.K. (“MSFJ”) is a wholly-owned credit rating agency subsidiary of MJKK. MSFJ is not a Nationally Recognized Statistical Rating Organization (“NRSRO”). Therefore, credit ratings 
assigned by MSFJ are Non-NRSRO Credit Ratings. Non-NRSRO Credit Ratings are assigned by an entity that is not a NRSRO and, consequently, the rated obligation will not qualify for certain types of treatment under 
U.S. laws. MJKK and MSFJ are credit rating agencies registered with the Japan Financial Services Agency and their registration numbers are FSA Commissioner (Ratings) No. 2 and 3 respectively.

MJKK or MSFJ (as applicable) hereby disclose that most issuers of debt securities (including corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by MJKK or MSFJ 
(as applicable) have, prior to assignment of any credit rating, agreed to pay to MJKK or MSFJ (as applicable) for credit ratings opinions and services rendered by it fees ranging from JPY125,000 to approximately 
JPY550,000,000.

MJKK and MSFJ also maintain policies and procedures to address Japanese regulatory requirements.

For further information contact us at a location below:

Americas 
+1.212.553.1653 
clientservices@moodys.com

EMEA 
+44.20.7772.5454 
clientservices@moodys.com

Asia-Pacific 
+852.3551.3077 
clientservices@moodys.com

Japan 
+81.3.5408.4100 
clientservices@moodys.com


