Helm COVID-19 Response and Countermeasures
In light of all the coverage related to COVID-19, we wanted to update you on the measures Helm is
taking as a business in response to this unprecedented pandemic.
First and foremost Helm values the safety of our employees. Helm was ahead of national and state
of Michigan guidelines in allowing front office employees to work from home. Our distribution
center remains open to service client programs that were deemed critical to continue by the
government during this pandemic. In response we have modified long standing policies and
procedures to allow for increased social distancing for our employees and created a more stringent
cleaning regiment in an effort to provide the safest possible work environment.
Helm’s commitment to our clients has also been top of mind as we temporarily alter the way we
work. As you remain open for business during these uncertain times, Helm does as well.
Helm’s field sales force and call center, available for dealer services, placing orders by phone and all
customer questions, remains open during our normal business hours. Our agents are working from
home but remain available to meet the needs of our customers.
We are also monitoring the impact COVID-19 is having on our supply chain, both domestically and
internationally, to ensure product replenishments will not be delayed during this time. Fortunately
Helm has a large number of suppliers that we work with everyday located throughout the world so
we are able to shift production in most cases with minimal disruption to our supply chain. Helm is
also monitoring the additional safety measures being taken by our supplier community to ensure
product being received by our clients is being handled with appropriate care.
It is important that each company take necessary actions to reduce the risk associated with COVID19. Helm is taking our role in this very seriously. We are monitoring the Center for Disease Control
(CDC) and World Health Organization (WHO) guidelines daily and will continue to update our
practices as needed to ensure the safety of our employees, customers and community.
Let’s all stand together to wipe out COVID-19.
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