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March 20, 2020       

 

The Honorable Jay Inslee    email: david.postman@gov.wa.gov  

Governor, State of Washington 

PO Box 40002 

Olympia, WA 98504-0002 

 

Dear Governor Inslee, 

 

Thank you for everything you are doing to ensure the health and safety of your citizens. Your proactive 

leadership will help stem the tide of our current health crisis.   

 

Life insurers stand with you. Like you, we exist to give families security in the present and certainty for 

the future. We are also a critical resource for employers large and small. We want you to know we are 

ready to deliver the essential benefits we’ve promised to families and businesses affected by COVID-19.  

 

If you are considering an order of closure for businesses, we respectfully request that you consider life 

insurers and their vendors an essential business so as not to hamper the ability of life insurance 

companies in the state to meet their obligations.  Similar orders in other states, like California and New 

York, have included financial institutions in the scope of essential businesses. This is because life 

insurers are considered financial institutions under the federal Gramm-Leach-Bliley Act and under state 

laws. In addition, they are a Critical Infrastructure Industry as defined by the Department of Homeland 

Security.  https://www.cisa.gov/critical-infrastructure-sectors 

 

Thus, you can confidently assure your citizens that they will continue to have access to life insurance 

services and benefits during these challenging times. The uninterrupted payment of life insurance 

benefits, income replacement, long-term care claims and retirement benefits could not be more 

important right now.  Each day, life insurance companies pay out $2.1 billion in benefits to families and 

businesses, while protecting 90 million families.  We are united as an insurance industry on this 

request.  Our insurance partners, including AHIP and APCIA, agree - insurance must be included as an 

essential service.   

 

In these uncertain times there is heightened interest from consumers to obtain life insurance coverage 

and other financial protections for themselves and their families.  It is important that their key service 

personnel and licensed representatives can continue to service their consumers.  We will work directly 

with your insurance commissioner to ensure we can deliver these essential services.   

 

We are deeply grateful for your consideration. Please consider us a resource as you continue your critical 

efforts. 

 

Sincerely, 

 

 

Susan K. Neely 

President & CEO 

 

cc:  Commissioner Mike Kreidler 

https://www.cisa.gov/critical-infrastructure-sectors

