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ViZiSync Users Guide
ViZiSync Mobile Application
Commissioning and Service Software for Pump Rooms
Seamlessly connects to Tornatech fire pump controllers with
ViZiTouch V2 Operator Interface.

Available on Android and iOS
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Main Features


Sync: Logs and site data are automatically backed up
and can be accessed via mobile or Online customer
portal.



Plan your workflow: Record facility information and
schedule start‐ups.



All your data in one place: Access downloaded
controller information on your mobile device after
you have left the job site.



Field Acceptance Test Reports: Complete and
submit Field Acceptance Test Reports.



Service Requests: Communicate with us directly via
the ViZiSync app regarding any issues encountered
onsite and monitor the status of your request.



Software Updates: The app will notify you if there is a software update available for the
ViZiTouch V2 operator interface. You can easily install updates via Wi‐Fi. No USB key required!



Team Collaboration: Access all your projects and share with your team via the ViZiSync website.

* Please note that all controller information is secure and will not be shared with any third parties.
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ViZiSync Account Registration
To start using the ViZiSync app, you must submit a
request to Tornatech via the ViZiSync website. Go to
https://www.vizisync.com and click on register to fill
out the form.
Once your account is approved you will receive an
email with account details and all the relevant
information on how to get started. Please note that it
may take up to 24hrs for your account be approved.
Next, download the app
and to sign into your
account.

Main Menu
Commissioning


Record facility information for a start up.

Equipment





Record Serial Number
Sync with ViZiTouch V2 to download logs
Install software updates
Complete and submit field acceptance test reports

Service requests


Send a service request directly via the app to customer
service.

Settings



Use cell data (data charges may apply)
Synchronize with cloud

About
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Version of the software in use

Commissioning
There are three tabs in the
commissioning section:
•
•
•

Active: Commissionings in
progress
Complete: Completed
commissionings
All: All commissionings that
are either in progress or
complete.

To start a commissioning simply
press the round blue button with
the white + sign at the bottom
right‐hand corner of the screen.
This will open the new
commissioning page where you
can record facility information
including the following:








Facility name
Address
Country
City
State/ Province
Zip code/Postal Code
Date of commissioning.

Press the check mark at the top right‐hand corner once all information
has been entered.
To mark a commissioning as complete, simply press the three dots
next to the facility. Then press the blue pop‐up that says ‘’Mark as
complete’’.
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Controllers
Once the commissioning has been completed, click on the
facility to enter a controller. In the Controller ID / Serial
Number field you can manually enter your controller serial
number (starting with Z or W on the rating label) or you can
scan the barcode on the rating label or on the side of the controller.
If you manually enter the serial number, ensure that there are no mistakes and no spaces between the
letters and numbers. If there is a mistake, ViZiSync will not connect to the ViZiTouch V2.
To scan the barcode:
1. Press the barcode icon on
the bottom right‐hand
corner of the page.
2. Give the app access to your
camera.
3. Center the barcode on the
line & tap the screen to
focus if necessary.
Please note that the barcode
function will not work if your
barcode is scratched or
unclear.
Once the code is scanned you
will return to the controllers’
page. Enter your location and any description if applicable. Press the check mark at the top right‐hand
corner once all is complete.
Important Note: You can also go to the controller menu to add a controller if you are not performing a
commissioning. Skip over the commissioning step and go straight to the controller menu. The steps are
the same.
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Controllers: Logs
Once the controller has been added, press on the controller serial
number. It will bring you to the logs page. Press the sync button (two
arrows in a circle) located at the top right‐hand corner.
On iOS devices, a message will pop up asking you to join the
ViZiTouch Wi‐Fi network. Press join.

The ViZiSync will then connect and a progress bar will pop‐up.
Once it has connected, the logs will be downloaded to your phone. There will be a small blue phone icon
next to each log. Once the log has been uploaded to the cloud, the icon will change to a blue cloud. This
happens when you are on Wi‐Fi. Please note that you cannot see the logs on your phone but can only
view them on the desktop site. To visit the desktop site, login at https://www.vizisync.com/ with the
same user name and password as the one used to login to the mobile app.
Synchronize with the Cloud
A sync will happen every 15 minutes when connected
to wi‐fi. It can be pushed by going into settings menu
and pressing “Synchronize with the Cloud.”
You can override the wi‐fi and use cell data by going
into the settings menu and checking “use cell data”.
Tornatech is not responsible for any charges may apply if you exceed your data limit.
On both iOS and android devices, you will receive a message when synchronization is complete.
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Software Updates
In the Software tab you can see which version of the software is
installed on your controller.
To verify if an update is available, press the sync symbol at the top
right‐hand corner of the screen.
There will be a notification in the Software tab if there is an update
that can be made, or it will simply appear on your screen. This is
dependant on whether you have iOS or Android.
To install an update:
1. Select the controller serial number in the controller menu.
2. Select the software tab.
3. Check the blue box of the software you wish to install.
4. Press ‘’install’’.
A generic version is always available on the cloud.
If you want to install a controller specific update, please provide
Tornatech with the serial number of the controller at least 24h in
advance.

Troubleshooting
I can’t see if there is an update available.
If you cannot see an update or the version of the software
installed, go to settings and press “Synchronize with the
cloud.” If you cannot see it when you return to the software
tab, press the sync button on the top right‐hand corner.
The ViZiSync app won’t connect to the controller.
Press the sync button at the top right‐hand corner of your
screen.
If that does not work, you may have to manually connect to
the controller in the settings of your phone should you loose
connection between the app and the ViZiTouch V2. You need
to go into the phone settings and select the wi‐fi connection
that has the controller serial number.
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Field Acceptance Test Reports
In the reports tab, you can complete and submit Field Acceptance Test Reports.
To start a report, click on the blue button
with the white + sign at the bottom right‐
hand corner of the screen.
Some fields require manually imputing data
or selecting yes or no to the question on
each page.
Some screens automatically detect
information including such as cut‐in and
cut‐out pressure. Ensure that you have
entered these values prior to completing
the report. Answer each question until the
form is completed.
Your progress can be seen on the blue bar
at the bottom of the screen.
You can also insert your signature as well
as the signature of the witness of the
start‐up into the report.
Once the report is complete, you will see a
confirmation screen. Press “back to
Equipment” to return to the main page.
On this page, you will be able to see a list
of all the field test acceptance reports that
have been completed.
Note that once a field acceptance test
report is submitted it cannot be modified.

A copy of the report will be sent to your email, one will be sent to
Tornatech and a copy will be uploaded to the customer portal.
Once you press “Back to controller” you will return to the reports tab.
By B. Peralta on 2019‐03‐15
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Service Requests
To submit a service request for any issue
encountered onsite click on “Service Requests” in
the main menu.
There are three tabs in service requests:
• In Progress: Requests that have been assigned
• New: Requests created
• Closed: Issues that have been resolved and
closed.
To start a new service request, click on the round
blue button with the white + sign at the bottom
right‐hand corner of the screen.
Select the serial number that is relevant to this
request. You can search by typing the number or
simply click on the controller serial number in the list below the search bar.
Once the equipment has been selected, choose the priority level from the drop‐down menu. There are
two choices: Normal or Critical.
Then add a description of the problem. Press the check mark at the top right‐hand corner to submit your
request.

Your request will now remain in the new tab until a customer service representative has opened the
case. If you click on the box, there will be two tabs: Details and Activity.
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In the details tab you can see the
following information:







Issue description
Equipment ID (Serial number)
Assignee (customer service
representative assigned to your
case)
Status
Priority level

In the activity tab, you can chat directly
with a customer service representative.
Note that the messages in the chat are
not sent automatically as in a regular
chat. You need to press the ‘’sync’’ icon
at the top right‐hand corner of the screen. Once done, you will see the status of the message go from
‘’not synced’’ to ‘’created’’. Press the sync button to update the chat.

Additional Information
In the settings in the main menu, you can use cell data to
upload information to the cloud. Charges may apply if you
exceed your data limit. Tornatech will not pay for any of
these fees.
In this menu you can also push a synchronization with the
cloud.
In the about menu you can see which version of the ViZiSync application is on your device and the terms
and conditions.
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Customer Desktop Portal
To access the customer desktop portal, login on
https://www.vizisync.com/
In this portal, you will be able to:
•
•
•
•
•
•

Manage users for your company (company admin).
Have a list of all users with details.
Have a list of the equipment that has been entered in
the app.
See facility information for each controller entered.
View and download controller logs (CSV)
View and download field acceptance reports (PDF)

There are two menu items: Controllers and Users
In the controller tab, you can view all controllers that have been
added in ViZiSync. By clicking on the serial number of a controller, you will have access to details such as
the location of the controller, the log history as well as the field acceptance test reports in CVS format.
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In the users tab, just click on the name of a user to access their details. You will be able to view their
phone number, email address and the last login activity of that user.

You can edit user, reset their password or
delete a user on this page. By clicking on the
‘’+’’ sign at the bottom right of the screen
while on the users page, you can add a new
user.
To activate this new user account, you have to
click on ‘’account enabled’’. If you want to
make that user an admin user for that
company, you will also need to click on
‘’admin user’’ (there should be only one per
company).
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Frequently Asked Questions
Can the same serial number be entered twice by different users in the app?
Yes, it can be re‐entered by another user.
Why is the ViZiSync not connecting to the ViZiTouch V2?
If the connection does not work between the ViZiSync and the ViZiTouch V2, it could be that the wrong
serial number was entered as the controller ID / Serial number. Make sure there is no error in the serial
number.
Does the app work remotely?
No, you have to be close to the ViZiTouch V2 for it to work.
How can you make sure that the logs are synched to the cloud?
Once you selected a specific controller in the app, you need to go to the ‘’logs’’ tab. If a phone icon is
present next to the log, it means that it was not synced. If there is a cloud next to the log, it means it has
been backed‐up and can be accessed on the desktop portal.
Can a field acceptance test report be modified once submitted?
No, once the report has been submitted it cannot be modified.
Can you override the Wi‐Fi connection and use your cell data?
Yes, you can connect to your mobile data directly through the settings of your phone. Note that if you
exceed your data plan charges may apply.
How can you install to a software update?
You need to select the controller in the app. Select the ‘’software’’ tab, check off the software you want
(specific of generic) and click on ‘’install’’. The ViZiTouch V2 will automatically reboot and once the
update will be done a pop‐up will indicate which version of the software was installed.
How can you make sure that all information is synced to the cloud?
Go to the settings menu and press synchronize with the cloud. A message will appear when the sync is
complete.

ViZiSync Users Guide (June 5, 2019)

