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Norwich Ophthalmology Group is pleased to announce that our Norwich office will be open on May 
18, 2020. We will resume seeing our patients by appointment during our regular business hours, 
Monday through Friday, 8am to 5pm. In order to maintain the highest levels of safety for our patients 
and staff, we have established the following guidelines: 

1-We are limiting the number of patients in the office at one time. All services including eyeglass 
orders or repairs, will be by appointment only until further notice. 

2-Until further notice only the “scheduled” patient will be allowed to enter the office. Exceptions will be 
made if the patient is a minor child or a companion is necessary for mobility or communication 
purposes. 

3-All patients and staff will be required to wear a face mask while in the office. 

4-Everyone, including our staff, will have their temperature checked with a contactless thermometer 
before entering the office. If your temperature is 100.4 or higher we will need to reschedule your 
appointment by phone. 

5-Although our infection control has always been of the highest standards, we have implemented 
strict hand hygiene and surface cleaning protocols. 

6-You can continue to order contact lenses by phone or via our website and the lenses will be 
shipped directly to your home. 

If you had a routine eye appointment that was canceled due to our office closure, we will be calling 
you to reschedule. 

If you or a loved one is experiencing an urgent eye health issue, such as pain in the eye, sudden 
onset of flashes, sudden decrease in vision, or possible infection, please call our office at 860-886-
0161 and our staff will be happy to assist you. 

 


