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Dear Customer,
This letter is to notify you of Memry’s ongoing ISO 13485:2016 and ISO 9001:2015 compliance and certification.
We are aware that our current certificate on file expires on 21-JUL-2019.

An audit was conducted on the weeks of 13-APR-2019 (Bethel, CT) and 20-APR-2019 (Menlo Park, CA) by our
registrar (DNV-GL). Memry is pleased to report there were no non-conformances noted and the
recommendation for recertification has been made and approved.

We expect to receive the updated certificates prior to 21-JUL-2019 and will provide copies immediately upon
receipt. We will also be updating them on our website https://www.memry.com/quality for access at your

convenience.
Thank you for your inquiry and please don’t hesitate to contact us with any questions.

With much regard,

<
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Malai Murugappan
Director of Quality

(ph) 203.739.1159
email: malai_murugappan@memry.com



