
Carousel Cloud Video List 
Below is a list of video resources from the Carousel Academy User and Admin 
Training courses.  This list does not include interactive assessments or downloadable 
files. 

User Level Training   2 hr. 40 min with assessments 

Title Description Time

CLD101 Carousel 101 31:45

Vocabulary/Terminology Understanding channels, zones and bulletins. 2:00

Getting Started Video Logging in to Carousel 1:30

Configure Area Previewing your channels on your computer 2:50
Navigating Between 
Zones How to access any zone in your Carousel system 1:30

Creating Template 
Bulletins Using templates to make bulletins 4:00

Bulletin Scheduling Using the schedule tab in the bulletin editor 2:10

Bulletin Extras All of the optional extras available during bulletin creation 4:10

Uploading Bulletins Uploading images and videos as bulletins 1:50
Creating Dynamic 
Bulletins Using the dynamic bulletin types in Carousel 2:45

Managing Bulletins Overview of the manage bulletins area in a zone 1:40

Managing Templates Overview of the templates area in a zone 1:55

Managing Media Overview of the media area in a zone 1:25

Full Screen Alerts Creating and managing full screen alerts 4:05
CLD110 Advanced 
Template Bulletins 29:50

Creating a New 
Template The first steps of creating a template from scratch. 5:15

Template Format Tools
Showcasing all non-text formatting tools available for 
designing a template. 6:10

Web Content with Web 
Picture Blocks Process for displaying web content on your bulletin. 3:40

https://tightrope.atlassian.net/wiki/spaces/training/pages/270073860
https://tightrope.atlassian.net/wiki/spaces/training/pages/248807505/Getting+Started+Video
https://tightrope.atlassian.net/wiki/spaces/training/pages/253132933/Configure+Area
https://tightrope.atlassian.net/wiki/spaces/training/pages/253231325/Navigating+Between+Zones
https://tightrope.atlassian.net/wiki/spaces/training/pages/253231309/Creating+Template+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/248676472/Bulletin+Scheduling
https://tightrope.atlassian.net/wiki/spaces/training/pages/248741993/Bulletin+Extras
https://tightrope.atlassian.net/wiki/spaces/training/pages/253558955/Uploading+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/269582402/Dynamic+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/248742003/Managing+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/253198527/Managing+Templates
https://tightrope.atlassian.net/wiki/spaces/training/pages/728137817/Media+Management
https://tightrope.atlassian.net/wiki/spaces/training/pages/253296795/Full+Screen+Alerts
https://tightrope.atlassian.net/wiki/spaces/training/pages/374734941/Creating+a+New+Template
https://tightrope.atlassian.net/wiki/spaces/training/pages/382828726/Template+Format+Tools


Text Block Formatting All text formatting options available in template creation. 3:45
All Template Content 
Options

A template with every type of block on it to show how 
they work in the bulletin creation process. 3:45

Seamless Backgrounds 
as Bulletins

After adding a seamless background to a channel, this 
shows the process of displaying the image pieces in a 
zone.

1:30

Copying Templates 
between Zones Best practices of copying templates. 2:15

Alert Templates Using alert templates to their fullest potential. 3:30

CLD120 Action Menu 17:40
Overview of Action 
Menu Introduction to the action menu and its uses. 2:00

Duplicating Process and uses 2:50

Copy and Move Process and uses 4:20

Assign Owner Process and uses 2:00

Export Process and uses 1:40

Group/Ungroup Process and uses 1:15
Change Schedule/Track 
Impressions Process and uses 3:35

CLD130 Advanced 
Dynamic Bulletins 47:05

Course Overview Course Overview 1:10

Clocks All details on this dynamic bulletin type. 4:00

Countdown Timer All details on this dynamic bulletin type. 3:25

Calendars All details on this dynamic bulletin type. 4:35

Facebook Workaround All details on this dynamic bulletin type. 3:50

Twitter All details on this dynamic bulletin type. 6:25

RSS All details on this dynamic bulletin type. 4:05
Adding Images to RSS 
Bulletins All details on this dynamic bulletin type. 2:05

Weather All details on this dynamic bulletin type. 3:15

Live Video All details on this dynamic bulletin type. 1:10

Instagram Workaround All details on this dynamic bulletin type. 2:40

Web Dynamic Bulletins All details on this dynamic bulletin type. 1:25

Interactive Bulletins All details on this dynamic bulletin type. 1:15

https://tightrope.atlassian.net/wiki/spaces/training/pages/382435585/Text+Block+Formatting
https://tightrope.atlassian.net/wiki/spaces/training/pages/377847827/Content+Screen+Options
https://tightrope.atlassian.net/wiki/spaces/training/pages/380076049/Creating+Seamless+Background+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/382730267/Copying+Templates+Between+Zones
https://tightrope.atlassian.net/wiki/spaces/training/pages/382697613/Alert+Templates
https://tightrope.atlassian.net/wiki/spaces/training/pages/355598624/Action+Menu+Overview
https://tightrope.atlassian.net/wiki/spaces/training/pages/357728439/Duplicating
https://tightrope.atlassian.net/wiki/spaces/training/pages/357794014
https://tightrope.atlassian.net/wiki/spaces/training/pages/357499133/Assigning+Owners
https://tightrope.atlassian.net/wiki/spaces/training/pages/357532049/Export+Action
https://tightrope.atlassian.net/wiki/spaces/training/pages/357728668
https://tightrope.atlassian.net/wiki/spaces/training/pages/371032273
https://tightrope.atlassian.net/wiki/spaces/training/pages/344326231/Dynamic+Bulletin+Overview
https://tightrope.atlassian.net/wiki/spaces/training/pages/350978211/Clocks
https://tightrope.atlassian.net/wiki/spaces/training/pages/344227925/Countdown+Timer
https://tightrope.atlassian.net/wiki/spaces/training/pages/355467363/Calendars
https://tightrope.atlassian.net/wiki/spaces/training/pages/511311874/Displaying+Facebook+in+Carousel
https://tightrope.atlassian.net/wiki/spaces/training/pages/355663876/Twitter
https://tightrope.atlassian.net/wiki/spaces/training/pages/349306887/RSS+Bulletin
https://tightrope.atlassian.net/wiki/spaces/training/pages/825720889/Displaying+Images+on+RSS+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/341082183/Weather+Bulletin
https://tightrope.atlassian.net/wiki/spaces/training/pages/341082116/Live+Video
https://tightrope.atlassian.net/wiki/spaces/training/pages/584188408/Instagram


  

Admin Level Training                   1 hr. 55 min with assessments 

YouTube All details on this dynamic bulletin type. :55

Video Input All details on this dynamic bulletin type. 1:50

Power BI All details on this dynamic bulletin type. 5:00
CLD140 Advanced 
Media and Bulletin 
Uploading

18:35

Advanced Bulletin 
Uploading

Tips and best practices for using the bulletin upload 
feature. 2:50

Uploading Video Tips and best practices for uploading video. 2:30
Creating Bulletins with 
PPT/Keynote Process of using other programs to create bulletins. 2:30

Uploading Multiple 
Bulletins

Using a .zip file to bring in multiple images or videos as 
bulletins. 2:40

How Audio Works Examples of using audio on your displays. 2:30

Uploading Backgrounds Tips and best practices for uploading backgrounds. 1:45

Editing Media
Overview of the options available in the media area of a 
zone. 2:20

Copying Media Between 
Zones Guidelines for copying media. 1:30

CLD210 Channel/Zone 15:55
Channel Creation 
Overview

Showcasing all steps involved in the channel creation 
process. 1:05

Channel Mapping Mapping where zones will be on a channel. 1:50

Creating a Zone
Process of creating and editing bulletin and full screen 
alert zones. 3:30

Zone Button Options
An explanation of what each button does in the Zones 
area. 1:15

Creating a Channel Adding zones together to make a channel. 2:30

Channel Settings Accessibility and subscription settings for a channel. 2:10
Uploading Seamless 
Backgrounds

Process of selecting an image to be broken up as a 
seamless background. 3:35

CLD220 User Mgmt 19:30
Overview (terms and 
login) Understanding important user management terminology. 2:00

https://tightrope.atlassian.net/wiki/spaces/training/pages/326139988/Channel+Creation+Overview
https://tightrope.atlassian.net/wiki/spaces/training/pages/328663090/Channel+Mapping
https://tightrope.atlassian.net/wiki/spaces/training/pages/306020392/Creating+a+Zone
https://tightrope.atlassian.net/wiki/spaces/training/pages/318537964/Zone+Buttons
https://tightrope.atlassian.net/wiki/spaces/training/pages/326303745/Creating+a+Channel
https://tightrope.atlassian.net/wiki/spaces/training/pages/327319555/Uploading+Seamless+Backgrounds
https://tightrope.atlassian.net/wiki/spaces/training/pages/334889027/Front+Door+Overview
https://tightrope.atlassian.net/wiki/spaces/training/pages/402358409/Advanced+Uploading+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/393805906/Uploading+Video
https://tightrope.atlassian.net/wiki/spaces/training/pages/488505466
https://tightrope.atlassian.net/wiki/spaces/training/pages/549486593/Uploading+Multiple+Bulletins
https://tightrope.atlassian.net/wiki/spaces/training/pages/400359591/Audio
https://tightrope.atlassian.net/wiki/spaces/training/pages/397049899/Uploading+Backgrounds
https://tightrope.atlassian.net/wiki/spaces/training/pages/402358291/Editing+Media
https://tightrope.atlassian.net/wiki/spaces/training/pages/402391109/Copying+Media+Between+Zones


Creating Roles Process of creating roles made up of access rights. 3:00

User Accounts Adding a new user to your system. 4:45
Updating/Removing 
Users Making changes to existing users. 2:20

Site Role Access Rights Explanation of all access rights. 2:10
Carousel Create Access 
Rights Explanation of all access rights. 3:15

Carousel Manage/
System Access Rights Explanation of all access rights. 2:00

Designing Roles across 
Domains and User Types Tips and strategies for large systems. (not yet developed)

CLD230 Player 40:40

Dashboard Overview of the player dashboard and tools. 2:00

Editing Player Settings
Options on the edit screen of a player connected to your 
system. 1:45

Channel Schedule Changing the channel on your players with a schedule. 3:05

Chrome Players Connecting this type of player. 2:10

Mersive for Carousel Connecting this type of player. 1:20

BrightSign for Carousel Connecting this type of player. External

AppleTV for Carousel Connecting this type of player. :50

Zoom for Carousel Connecting this type of player. 3:25

Jamf for Carousel Using Jamf to connect players. 9:55

SceenBeam Connecting this type of player. 1:30
Batch Player 
Registration The process of registering multiple new players all at once. 1:50

Express Players
Overview of what an Express Player is and how to set it 
up. 1:35

macOS Screen Saver Connecting this type of express player. 2:15
macOS Screen Saver 
Utilizing Jamf Using Jamf to connect this type of express player. 2:25

Windows Screen Saver Connecting this type of express player. 2:45

Carousel Website Player Connecting this type of express player. 2:00

macOS Player Connecting this type of express player. 1:45
CLD240 System 
Settings 10:55

https://tightrope.atlassian.net/wiki/spaces/training/pages/339116045/Creating+Roles
https://tightrope.atlassian.net/wiki/spaces/training/pages/332988453/User+Accounts
https://tightrope.atlassian.net/wiki/spaces/training/pages/335577099
https://tightrope.atlassian.net/wiki/spaces/training/pages/426934334/Carousel+Create+Access+Rights
https://tightrope.atlassian.net/wiki/spaces/training/pages/429228057
https://tightrope.atlassian.net/wiki/spaces/training/pages/461013076/Designing+Roles+Across+Domains+and+User+Types
https://tightrope.atlassian.net/wiki/spaces/training/pages/410255361/Player+Dashboard
https://tightrope.atlassian.net/wiki/spaces/training/pages/446267393/Editing+Player+Settings
https://tightrope.atlassian.net/wiki/spaces/training/pages/406519959/Channel+Schedules
https://tightrope.atlassian.net/wiki/spaces/training/pages/694517761/Mersive+Solstice+Setup
https://tightrope.atlassian.net/wiki/spaces/training/pages/710181049/BrightSign+for+Cloud
https://tightrope.atlassian.net/wiki/spaces/training/pages/688455681/Setting+Up+Cloud+Apple+TV
https://tightrope.atlassian.net/wiki/spaces/training/pages/846299149/Carousel+for+Zoom
https://tightrope.atlassian.net/wiki/spaces/training/pages/753008665/Configuring+Jamf+Pro+and+Carousel+Cloud


Notifications/
Impressions Discussing these two options in the system settings area. 2:45

External Authentication Showing where these reside and how to update them. 1:40

CAP Configuration What it is and how to set it up. 4:00

Zone Tags Where zone tags reside. 2:00

Site Name Changing your site name. :30
CLD250 Large System 
Planning 18:15

Managing Multiple Full 
Screen Alerts

This training shows the hierarchy of full screen alerts on  
channels and how you can subscribe multiple zones 
across your organization to effectively communicate 
important messages.

2:45

Naming and Tagging 
Zones Importance and best practices of using this type of tag. 2:50

Tagging Bulletins Importance and best practices of using this type of tag. 1:45
Naming and Tagging 
Players Importance and best practices of using this type of tag. 1:50

User Management for 
Large Organization

Best practices for setting up large numbers of users in 
Carousel and assigning them roles. 3:15

Shared Zones vs Linked 
Bulletins

The pros and cons of using each method to show the 
same content on different channels. 2:35

Using Templates vs 
Uploading Content

Illustrating the difference between creating reusable 
templates within Carousel versus having users create their 
content with external programs and uploading.

3:15

https://tightrope.atlassian.net/wiki/spaces/training/pages/410320938/Notifications+and+Impression+Reports
https://tightrope.atlassian.net/wiki/spaces/training/pages/419561493/External+Authentication
https://tightrope.atlassian.net/wiki/spaces/training/pages/458588394/CAP+Configuration
https://tightrope.atlassian.net/wiki/spaces/training/pages/419692566/Zone+Tags

