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Kainai, Piikani), the Tsuut’ina, the Îyâxe Nakoda Nations, the 

Métis Nation (Region 3), and all people who make their homes in 
the Treaty 7 region of Southern Alberta.
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Social Technology 
Innovation B-Corp 

37 staff, based in Canada 

We believe that technology can 
help resolve complex social 
issues, increase equity and 
wellbeing. 

That's why we create digital 
tools and support their 
adoption for those working to 
improve responses to social 
issues.

We take action on 
Reconciliation, Inclusion, Diversity, Equity, and Sovereignty 

through all our work. 

OUR CULTURE CODE
PURPOSE-DRIVEN GROWTH
OUR DIVERSITY IS OUR EDGE 

INTEGRITY DRIVES OUR INNOVATION
WE SEEK BALANCE IN ALL WE DO

ABOUT HELPSEEKER





CURRENT RESEARCH AND DEVELOPMENT PROJECT

The project developed a 
predictive machine 
learning model, using 
both proprietary 
HelpSeeker dataset as 
well as publicly available 
data sets, which would 
anticipate social issues 
accelerated by COVID 
including homelessness, 
suicide and domestic 
violence. 

THE TIME FRAME OF THE PROJECT 
WOULD ALLOW FOR:
● a more informed method to deploy current resources in the second 

wave of COVID to best fit the needs of the population

● deployment of investment into social services and resources with 
prediction/ anticipation of needs and therefor a better spend of the 
estimated $280B annually in Canada to fund services that deal with 
vulnerable populations
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SESSION GOAL

InnSoTech 
is intended to 
help make 
better informed 
decisions

HOW CAN WE SUPPORT 
DECISION MAKING 
BEYOND INNSOTECH?

-The 

“So What!”
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Demonstration
Data driven 
decision making 
is critical in 
providing better 
social services.

We have and are 
building out data 
assets, but how 
do we provide 
the “so what”?



THANK YOU


