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Introduction to PAIA and POPIA 

1. The Promotion of Access to Information Act 2 of 2000 (“PAIA”) was enacted to give 

effect to the constitutional right of access to information held by a private body which 

information is required to exercise or protect a right. 

2. PAIA establishes a statutory right of a requester to access the records of a private body 

if the record is required for the exercise or protection of any right, the requester complies 

with all procedural requirements, and access is not refused in terms of any ground 

referred to in PAIA 

3. Section 9 of PAIA however recognises that such right of access to information is not 

unlimited and is subject to justifiable limitations including but not limited to: 

3.1. the reasonable protection of privacy; 

3.2. commercial confidentiality; and 

3.3. effective, efficient, and good governance. 

4. The justifiable limitation of the reasonable protection of privacy is incorporated in, and 

promoted by, the Protection of Personal Information Act 4 of 2013 (“POPIA”) which sets 

out, among other things, conditions for the lawful processing of personal information. 

5. Together, PAIA and POPIA balance the need for access to information against the need 

to ensure the protection of personal information. 

6. Section 51 of PAIA requires all private bodies to compile a manual which provides 

information on the types and categories of records held by the private body as well as 

certain information relating to the processing of personal information in terms of POPIA. 

7. Accordingly, this document serves as such manual (“the Information Manual”). 

Camargue Underwriting Managers (Pty) Ltd 

8. Camargue Underwriting Managers (Pty) Ltd (“Camargue”) is an underwriting 

management agency of non-life insurance products, a Licensed Financial Services 

Provider, with Licence Number 6344 and an Approved Lloyd’s Cover Holder, with Cover 

Holder Pin 107824DRW.  

9. As an underwriting manager, Camargue manages specific types of insurance products 

on behalf of various licenced insurers in terms of written mandates. 
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Head, Information Officer, and contact details of Camargue – Section 51(1)(a) 

10. The head of Camargue as contemplated in section 51(1)(a) of PAIA is the Chief 

Executive Officer, Gerhard de Bruin. 

11. Gerhard de Bruin has been appointed as the Information Officer of Camargue as 

required by POPIA.   

12. The Information Officer has delegated his responsibilities in terms of PAIA and POPIA 

to the Chief Operating Officer, Lucian Carciumaru, who is the Deputy Information Officer 

and is the contact person to which requests pursuant to the provisions of PAIA should 

be made.  

13. The contact details of Camargue and the above designated/duly authorised persons are 

as follows:  

Head/Information officer: Gerhard de Bruin 

Contact person/Deputy 

Information Officer: 

Lucian Carciumaru 

Physical address: 33 Glenhove Road, Melrose Estate, Johannesburg, 

South Africa, 2196 

Postal address: Postnet Suite 250, Private Bag X4, Bedfordview, South 

Africa, 2008     

Telephone: 011 778 9140/41 

Facsimile: 011 778 9199 

Email: camargue@camargueum.co.za  

Website:  www.camargueum.co.za  

Human Rights Commission/Information Regulator Guide – Section 51(1)(b) 

14. A Guide has been compiled in terms of Section 10 of PAIA by the Human Rights 

Commission (“the Commission”).  

15. The Guide contains information required by a person wishing to exercise any right 

contemplated in PAIA. 

16. The Guide is available for inspection at the office of the Commission or on its website: 



    

5 
 

The South African Human Rights Commission: PAIA Unit, the Research and 

Documentation Department 

Physical address Braampark Forum 3, 33 Hoofd Street, Braamfontein 

Postal address: Private Bag 2700, Houghton, 2041 

Telephone number 011 877 3600 

Email: PAIA@sahrc.org.za  

Website:  www.sahrc.org.za  

17. The Information Regulator appointed in terms of POPIA should by 30 June 2021 take 

over the PAIA functions from the Commission, however the Commission will continue to 

discharge its powers and functions under PAIA until the handover process to the 

Information Regulator is complete. 

18. Once this handover process takes place and should there be any amendments to the 

Guide, this Information Manual will be amended accordingly.  

Records automatically available to the public – Section 51(1)(c) 

19. Camargue has not submitted a notice to the Minister in terms of Section 52(1) of PAIA 

describing the categories of records that are automatically available without a person 

having to request access in terms of PAIA. 

Records held in accordance with other legislation – Section 51(1)(d) 

20. Certain pieces of legislation allow persons access to specified records held by a private 

body upon request. 

21. Such information will only be provided in accordance with the requirements set out in 

the relevant pieces of legislation.  

22. If the requester believes that a right to access a record exists in terms of any of the listed 

legislation below, or any other legislation, the requester is required to indicate what 

legislative right the request is based on, in order for the request to be considered in light 

thereof. 

23. Although all reasonable endeavours have been made to provide a complete list of 

applicable legislation, it is possible that the below list is incomplete. 

24. At Camargue, records are held in accordance with the following legislation: 
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No Ref Act 

1.  No 75 of 1997 Basic Conditions of Employment Act 

2.  No 53 of 2003 Broad-Based Black Economic Empowerment Act 

3.  No 61 of 1973 Companies Act 

4.  No 130 of 

1993 

Compensation for Occupational Injuries and Diseases Act 

5.  No 98 of 1978 Copyright Act 

6.  No 25 of 2002 Electronic Communications and Transactions Act 

7.  No 55 of 1998 Employment Equity Act 

8.  No 37 of 2002 Financial Advisory and Intermediary Services Act 

9.  No 38 of 2001 Financial Intelligence Centre Act  

10.  No 95 of 1967 Income Tax Act 

11.  No 18 of 2017 Insurance Act 

12.  No 66 of 1995 Labour Relations Act 

13.  No 85 of 1993 Occupational Health and Safety Act 

14.  No 12 of 2004 Prevention and Combating of Corrupt Activities Act 

15.  No 121 of 1998 Prevention of Organised Crime Act 

16.  No 2 of 2000 Promotion of Access of Information Act 

17.  No 4 of 2000 Protection of Equality and Prevention of Unfair Discrimination Act 

18.  No 33 of 2004 

 

Protection of Constitutional Democracy Against Terrorist and 

Related Activities Act 

19.  No 4 of 2013 Protection of Personal Information Act 

20.  No 53 of 1998 Short-Term Insurance Act 

21.  No 30 of 1966 Unemployment Insurance Act 

22.  No 89 of 1991 Value-Added Tax Act 
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Personal Information 

25.  Camargue currently holds the following personal information in respect of juristic 

persons and natural persons: 

25.1. Policyholders/customers - the personal information held includes names, registration 

numbers, identification numbers, contact details, addresses, banking details (if 

premium is paid by debit order), and correspondence. 

25.2. Intermediaries - the personal information held includes names, registration numbers, 

identification numbers, contact details, addresses, banking details, and 

correspondence. 

25.3. Risk management services providers - the personal information held includes names, 

registration numbers, identification numbers, contact details, addresses, banking 

details, and correspondence. 

25.4. Claims’ third-party services providers, this includes attorneys and loss adjusters - the 

personal information held includes names, registration numbers, identification 

numbers, contact details, addresses, banking details, and correspondence. 

25.5. Other third-party service providers, this includes IT and other services such as 

electricity - the personal information held includes names, registration numbers, 

identification numbers, contact details, addresses, banking details, and 

correspondence. 

25.6. Staff - the personal information held includes names, identification numbers, contact 

details, addresses, banking details, and correspondence. 

25.7. Insurers - the personal information held includes names, registration numbers, 

contact details, address, banking details, and correspondence. 

26. The above personal information is held and processed in accordance with POPIA as set 

out in Camargue’s internal and external Privacy Statements. 
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Schedule of records 

Records Subject Availability  

Public Affairs  • Public Product Information  
• Public Corporate Records   
• Media Releases  

Freely available on web site  
www.camargueum.co.za  
 

Financial  • Financial Statements  
• Financial and Tax Records 

(Company & Employees)  
• Asset Register  
• Management Accounts  

Proprietary (Pty Ltd) -  
Request in terms of PAIA. 
Not available.  
   

Marketing  • Market Information  
• Public Customer 

Information:  
o Product Brochures  
o Owner Manuals  

• Performance Records  
• Product Sales Records  
• Marketing Strategies  
• Customer Database  

 

Limited Information available on 
web site. (see above) 
 
 
In our annual report freely available 
Request in terms of PAIA 
Request in terms of PAIA 
Request in terms of PAIA 
Request in terms of PAIA 
 

Form request 

27.  To facilitate the processing of the request, the following procedure should be followed: 

27.1. Use the prescribed form, available on the website of the South African Human Rights 

Commission at www.sahrc.org.za and attached to this Information Manual marked 

Annexure A.  

27.2. Address your request to the Information Officer or the Deputy Information Officer. 

27.3. The requester must: 

27.3.1. provide sufficient details to enable Camargue to identify:  

27.3.1.1. the record(s) requested; 

27.3.1.2. the requester (and if an agent is lodging the request, proof of capacity); 

27.3.2. indicate the form of access required; 

27.3.3. specify a postal address or fax number of the requester in the Republic; 
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27.3.4. indicate the right which the requester is seeking to exercise or protect with an 

explanation of the reason the record is required to exercise or protect the right; 

and 

27.3.5. if the requester wishes to be informed of the decision in any other manner (in 

addition to written), state that manner and particulars thereof. 

Prescribed fees 

28. The following applies to requests (other than personal requests): 

28.1. a requestor is required to pay the prescribed fee (R50.00) before a request will be 

processed; 

28.2. if the preparation of the record requested requires more than the prescribed hours 

(six), a deposit shall be paid (of not more than one third of the access fee which would 

be payable if the request were granted); 

28.3. a requestor may lodge an application with a court against the tender/payment of the 

request fee and/or deposit; and 

28.4. records may be withheld until the fees have been paid. 

28.5. the fee structure is available on the website of the South African Human Rights 

Commission at www.sahrc.org.za and attached to this Information Manual marked 

Annexure B.  
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Annexure A: Prescribed form 

FORM C 
 

REQUEST FOR ACCESS TO RECORD OF PRIVATE BODY  
(Section 53(1) of the Promotion of Access to Information Act, 2000 

 (Act No. 2 of 2000) 
 

[Regulation 10] 
 
A. Particulars of private body 
 
The Head: 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 
B. Particulars of person requesting access to the record 

 
(a) The particulars of the person who requests access to the record must be given below. 
(b) The address and/or fax number in the Republic to which the information is to be sent must be 

given. 
(c) Proof of the capacity in which the request is made, if applicable, must be attached. 

 
Full names and surname: __________________________________________________________________ 

Identity number: _________________________________________________________________________ 

Postal address: __________________________________________________________________________ 

______________________________________________________________________________________ 

Fax number: ____________________________________________________________________________ 

Telephone number: ___________________________ E-mail address: ____________________________ 

Capacity in which request is made, when made on behalf of another person: _________________________ 

______________________________________________________________________________________ 

 
C. Particulars of person on whose behalf request is made 
 
This section must be completed ONLY if a request for information is made on behalf of another person. 
 

Full names and surname: _________________________________________________________________ 

Identity number: _________________________________________________________________________ 

 

D. Particulars of record 
 

(a) Provide full particulars of the record to which access is requested, including the reference number if 
that is known to you, to enable the record to be located. 

(b) If the provided space is inadequate, please continue on a separate folio and attach it to this form. 
 The requester must sign all the additional folios. 
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1 Description of record or relevant part of the record: __________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

2 Reference number, if available: _________________________________________________________ 

3 Any further particulars of record: ________________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

E.  Fees 
 
(a) A request for access to a record, other than a record containing personal information about yourself, 

will be processed only after a request fee has been paid. 
(b) You will be notified of the amount required to be paid as the request fee. 
(c) The fee payable for access to a record depends on the form in which access is required and the 

reasonable time required to search for and prepare a record. 
(d) If you qualify for exemption of the payment of any fee, please state the reason for exemption. 
 

Reason for exemption from payment of fees: __________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________ 

F. Form of access to record 

If you are prevented by a disability to read, view or listen to the record in the form of access provided for in 
1 to 4 hereunder, state your disability and indicate in which form the record is required.  

 

Disability:
 
Form in which record is required: 

Form in which record is required 

Mark the appropriate box with an X.  
 
NOTES: 
(a) Compliance with your request in the specified form may depend on the form in which the record is 

available. 
(b) Access in the form requested may be refused in certain circumstances. In such a case you will be 

informed if access will be granted in another form. 
(c)  The fee payable for access for the record, if any, will be determined partly by the form in which access is 

requested. 

 
 

 

1.   If the record is in written or printed form: 

 copy of record*  inspection of record 
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2. If record consists of visual images 
      this includes photographs, slides, video recordings, computer-generated images, sketches, etc) 

 view the images  copy of the images"  transcription of the 
images* 

3.  If record consists of recorded words or information which can be reproduced in 
sound: 

 listen to the soundtrack 
audio cassette  transcription of soundtrack* 

written or printed document 

  4.  If record is held on computer or in an electronic or machine-readable form: 

 printed copy of record*  printed copy of information 
derived from the record"  copy in computer readable form* 

(stiffy or compact disc) 

'If you requested a copy or transcription of a record (above), do you wish the 
copy or transcription to be posted to you? 
Postage is payable. 

YES NO 

 
G Particulars of right to be exercised or protected 

 
If the provided space is inadequate, please continue on a separate folio and attach it to this form. The 
requester must sign all the additional folios. 

 
1. Indicate which right is to be exercised or protected: __________________________________________ 
___________________________________________________________________
___________________________________________________________________ 

2. Explain why the record requested is required for the exercise or protection of the aforementioned right: 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

H. Notice of decision regarding request for access 
 
You will be notified in writing whether your request has been approved/denied. If you wish to be informed in 
another manner, please specify the manner and provide the necessary particulars to enable compliance with 
your request. 
 
 
How would you prefer to be informed of the decision regarding your request for access to the record? 

______________________________________________________________________________________

______________________________________________________________________________________ 

 
 
Signed at…………………………. This………… day of …………………………….20 
 
 

 
 

 
______________________________________ 

 
SIGNATURE OF REQUESTER / PERSON ON  

WHOSE BEHALF REQUEST IS MADE 
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Annexure B: Fee Structure 
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