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St Stephen’s School is a CRICOS approved school (CRICOS Number 03719C) that encourages
the enrolment of international students. We look forward to hosting our international students
as they widen our intellectual horizons and provide diverse social and cultural perspectives that
enrich the educational experience for our Australian students.

The opportunity to study at St Stephen’s School affords prospective international students the
experience to study in a safe environment working with teachers who are committed to teaching
and learning. Students are encouraged to take part in all aspects of school life.
St Stephen’s School is not a boarding school. International students will be enrolled on the basis
that they live in Perth with a parent, legal guardian and/or reputable homestay carer organised
within Australian legal parameters.
Under the Education Services for Overseas Students (ESOS) framework the Australian
government promotes quality education and consumer protection for overseas students.

LIVING IN PERTH

Perth is a multicultural city that welcomes people from all nationalities. It offers a rich cultural
experience that includes theatre, movies, galleries, cafes and shopping. It also has a relatively low
crime rate compared to other major cities, making it a safe and secure city. Traffic density is much
lighter than most cities, which makes for easier driving and access.
The City of Perth boasts a relaxed lifestyle with warm summers, mild winters and a wonderful
outdoor lifestyle. Summer is from December to February and winter is from June to August.
Western Australia is in a similar time zone to most eastern Asian countries and Perth is a oneflight non-stop journey from to many Asian cities. It is an ideal study destination and international
students are close to home. Perth’s lifestyle includes beaches, outdoor activities, movies, the
arts, culture, and enjoying cuisine from around the world.
Perth’s warm weather and clean air allows an enjoyable year-round outdoor lifestyle.

St Stephen’s School is located in the northern suburbs of Carramar and Duncraig respectively
19km and 33km from the CBD of Perth. Both campuses are situated close to Bus and Train routes
and easy access of the coast.
To learn more about living in Perth, please see the links below for further information:
www.ciswa.com

www.livingin-australia.com/living-in-perth
www.studyperth.com.au
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WELCOME TO ST STEPHEN’S SCHOOL
Message from the Principal, Mrs Donella Beare

St Stephen’s School grew from a vision to nurture people. People of innovation, creativity, integrity
and faith. People who value community, are equipped with a positive attitude, and above all, live
to serve.

The heart of our School is our people and what amazing people we have. Engaging students in their
learning is at the core of academic achievement. St Stephen’s School consistently ranks in the top
fifty schools for WACE and is the number one ranked vocational education and training school in
the State, however, we are much more than buildings, books and tests; we are a community where
smiles are shared and lifelong friendships forged.
All teaching and learning experiences at our School are relationship centred, inspiring staff and
students to explore their place in the world. The partnership between parents and teachers is
so important in setting the relational context in which our children may learn and grow. Life-long
learning is encouraged and modelled at our School. Our learning and working environment is based
on five core values; faith, learning, service, care and community. These values form the foundation
of the School’s vision and culture. We believe that as children learn and grow they are empowered
to imagine, to be curious, to question and to achieve. Excellence is something that we encourage
all our students to strive for within a safe fun filled environment.
Quite simply, a St Stephen’s School education is Christ centred, student focused and
community based.

INTERNATIONAL STUDENT ENROLMENT INFORMATION

St Stephen’s School welcomes applications from international students for Years 7 – 12. Positions
are limited and are subject to availability.

Application and enrolment process

1.	Contact our Registrar via email gayle.pieterse@ststephens.wa.edu.au or phone +61 8
9243 2471 to make an initial enquiry and to discuss the availability of places. The School
recommends that admission be considered for entry in to Year 7, Year 8, Year 9 or Year 10.
Year 11 entry would only be considered in exceptional circumstances.

2. 	Arrange to have your child tested by AEAS (Australian Education Assessment Services). Please
consult the website www.aeas.com.au for detailed information about the test, practice tests
and testing centres in Australia and in other countries.
3. 	Submit an International Student Application form with the application fee, copies of the
student’s two most recent academic reports, a copy of a current AEAS (Australian Education
and Assessment Services) assessment to enable the School to determine the student’s
English language ability and appropriate academic entry point. Please note that submission of
an application does not guarantee a position in the School.

4.	
When a position becomes available, and subject to all reports being in order, the relevant Head
of School will conduct an interview with the student and parents and a formal offer of place will
be given to the family. At the time of the interview the family will be given a tour of the campus
and facilities, if required.
5. 	Parents are required to sign the Contract and pay the acceptance fee in order to accept the
place for their child. Once received, the School will generate a “Confirmation of Enrolment”
(CoE) form which will be sent to you electronically and via post.
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6. 	For students under the age of 18, parents are required to arrange a Homestay and/ or
guardianship for their child. If the student is accommodated in a homestay where the host
is not a parent or close relative of the student the School must provide a ‘Confirmation of
Appropriate Accommodation/Welfare Arrangements’ (CAAW) letter. This document is created
at the same time as the student’s CoE showing that the School will oversee the welfare of
the student for the minimum period of enrolment plus seven days, stating the beginning and
end dates for the welfare arrangements. (Please refer to Annex A: Accommodation Welfare
(Homestay & Guardianship) for further information)
7. 	An application for a Student Visa needs to be submitted to the Australian Embassy or High
Commission. Both the CoE form and CAAW letter will be used as the basis for granting of a
student visa. The following website has all the information you require when applying for a
student visa www.immi.gov.au/study
8. 	All international students studying on student visas must have Overseas Health Cover
(OSHC). OSHC is insurance that provides cover for the costs of medical and hospital care
which international students may need whilst in Australia. It is a Government requirement that
students pay for their health insurance in advance for the entire duration of their studies. Please
consult www.health.gov.au for details.
9. Once the student visa is granted payment of one semester’s fees is payable in advance.

International student fees and charges

• All fees must be paid in Australian Dollars
• The application fee is non -transferable and non-refundable
• 	The acceptance fee is payable on acceptance of student place and signing of the Contract
• Pre-paid fees include the acceptance fee and tuition fee
• 	Tuition fees are due and payable in advance in two equal instalments on or before the first day
of each semester. This is in line with the Average Government Schools Recurrent Costs.
Please refer to Annex B International Student Fees

• Continuance of enrolment cannot be guaranteed unless all fees are paid
• 	Any expenses, costs or disbursements incurred by the School in recovering any outstanding
monies, including debt collection agency fees and solicitors costs shall be charge to the
student’s account

Courses offered/ Curriculum

The curriculum is consistent with the Australian Curriculum. Academic extension classes
operate in some year levels. Our policy of inclusive education means that students (who require
extra support) are part of mainstream classes but are supported by our Learning Enrichment
Department and work through Individual Education Programs.
At St Stephen’s School, courses are linked together in Learning Areas. The seven Learning
Areas are:

•
•
•

English and Languages

Health and Physical Education

Humanities (comprising HASS subjects and Biblical Studies)
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•
•
•
•

Mathematics
Science

Technologies (comprising Design and Digital Technologies subjects)
The Arts (comprising Visual and Performance Arts subjects)

All Learning Areas at St Stephen’s School have the following aims embedded within teaching
and learning programs:

• To be part of the Christian witness of the Church in the community;
• T o provide a caring Christian community within which the development towards a student’s
full potential (intellectual, emotional, physical, spiritual, cultural, social) can take place;

To develop numeracy and communication skills and to nurture attitudes and skills
•	
necessary for continued learning and personal growth throughout life;

To encourage an awareness of, an interest in and a valuing of the environment, ranging from
•	
local through global to universal, and to develop in students the skill and knowledge
necessary to enable them to adopt responsible roles;

To provide opportunities for developing respect for others and their right to differing points
•	

of view, the ability to work cooperatively towards a common goal, and a sense of responsibility
expressed in caring service to others and

To equip students with an appreciation of their own worth and the value of others; to
•	

develop in students the capacity and confidence to make decisions about all aspects of
life, including their vocations and to help them to deal creatively with economic and
social realities.

YEAR LEVEL
Year 7

6

SUBJECTS

English
Mathematics
Science Humanities & Social Sciences
Health & Physical Education
Languages – French & Indonesian
T&E Visual Art,
Drama,
Music and iMedia Assembly
Biblical Studies
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Year 8

English
Mathematics
Science
Humanities & Social Sciences
Health & Physical Education
Biblical Studies
Languages – French & Indonesian
Media,
Drama,
Visual Arts (2 Arts Semester Units),
Music Appreciation,
Music Performance
Material Design Technology,
Commercial Design,
iDigital,
Digital Technologies,
Textiles Design & Technology,
Food Design & Technology

Year 9

English
Mathematics
Science
Humanities & Social Sciences
Health & Physical Education
Biblical Studies
Electives: Students may select electives in The Arts,
Technologies, Language or Health & Physical Education
to a total of 15 elective periods. Electives are five
periods each.

Year 10

English
Mathematics
Science
Humanities & Social Sciences
Health & Physical Education
Biblical Studies
Education Plus - Careers Electives: Students may select
electives in The Arts to a total of 15 elective periods.
Electives are five periods each in Arts, Technologies,
Languages or Health & Physical Education.

Year 11/12

A range of courses are offered. Students may choose
from these courses to form a curriculum that will lead to
University, training organisations or the workplace.
Students must study six subjects in Year 11 and can
choose five or six subjects in Year 12.

All Year 11 students will do three periods of Education
Plus – Personal Growth.

All Year 12 students will do three periods of Biblical Studies
and three periods of Education Plus
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Pathways

There are a number of pathways to further study. Students can commence with a Direct Entry
pathway and transition at specific points during the final two years of school. Always speak with the
relevant organisations about your future – Universities, TAFE and Employer Organisations.
DIRECT ENTRY PATHWAY
(University)
1.
2.

3.

4.

Requires the completion of
4 or more ATAR subjects in
Year 11 and 12
Students will need to
generate an ATAR score of
70 or higher to gain direct
university entrance

There may be subject
specific prerequisites set by
the university for specific
courses
Start conversations with
universities as early as
possible around your
aspirations

ALTERNATE ENTRY PATHWAY
(University and/or TAFE)
1.

2.

3.
4.
5.
6.

Requires the completion
of WACE subjects which
may include 4 or less
ATAR (usually less than 4
ATAR) subjects in Year 11
& 12 and a Certificate III or
Certificate IV

May or may not generate
an ATAR score, however, will
have displayed capacity for
university entrance
Will more than likely use an
alternate entry system to
enter university, this may:
Allow access to a
Bachelor’s degree

Allow entry to a University
Preparatory program

Will allow direct access to
TAFE, which has pathways
to University at the
completion of a Diploma

FURTHER TRAINING/
EMPLOYMENT PATHWAY
1. Requires the completion
of WACE subjects in Year
11 and 12 that provide
specific opportunities to
continuetraining outside
the university sector
2. May include a mixture of:
• ATAR
• General
• Certificate programs

3. Certificate programs can be
completed in the following
formats:
• Internal – completed at
school
• External – completed
externally from school
These programs are generally
industry specific
4. School Based
Apprenticeships (SBAs) and
Traineeships (SBTs) can be
negotiated
5. These programs aim for
transition to an industry
specific area for further
training and employment
opportunities

Facilities and Resources

The School provides Campus facilities for approximately 2100 students over 3 campuses.

The School has air conditioned well equipped classrooms, a theatre on Duncraig Campus
and playing fields and sporting facilities across both secondary campuses. The School offers
Technology & Enterprise Centres with specialist facilities for Foods, Woodwork, Metals, Fabrics,
Technical Graphics and Computing. The Arts facilities include specialist rooms for Media Studies,
Radio, Visual Art, Class Music, Music Tutorial rooms.

The Collinson Collaborative Learning Centre (Library) is open from 8.15 am each morning, at
lunchtime, and until 4.15 pm each afternoon. St Stephen’s School students have access to
excellent information technology facilities, and each student has an email account. All classroom
computers are regularly upgraded and the School licensing agreement gives the School access to
the latest software. Students also participate in the Bring Your Own Device program.
Both Campuses have Canteen services for students.
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Term dates

School year normally runs from end of January to beginning of December. Please consult the
School’s website for current term dates.

Support Services

Every effort is made to ensure our new international students are made to feel welcome and that
they are well supported, both academically and pastorally during their transition to life in Perth and
as a student at St Stephen’s School. Our international students are supported by the Deputy of
Care, the International Student Officer, Dean of House and highly experienced
caring teachers.

The House system was established to assist students’ welfare, pastoral care and discipline. These
smaller House groups allow students to develop positive relationships with their peers and staff.
All students and staff are allocated to a House and each House is led by a Dean, Assistant Dean
and student House leaders. Secondary students are allocated to a Homeroom within their House,
which fosters a sense of belonging and provides a structure for participation in academic, spiritual,
sporting, cultural and service learning activities. Siblings are placed in the same House and all
students stay in their House throughout their time at the school. The Deans are available
to students, staff and parents to encourage, counsel and assist.

Orientation

Orientation for students new to the School is held just prior to the commencement of the
school year. Students will be informed of School attendance and academic progress policies and
visa implications at this time. Should a student be unable to attend the above orientation, an
alternative time will be arranged by the Registrar.

Pastoral Care

At St Stephen’s School a commitment to the welfare of our students informs everything we
do and is supported by dedicated members of staff. The Deputy Head of Care and Deans have
specific responsibilities in overseeing pastoral care, monitoring academic progress and
student activities.

Counselling in career issues, subject selection, study skills, and social and emotional problems is
available through the Careers Coordinator and the School Psychologists. The School Nurse
is available for counselling in health matters. These people provide a strong network of
support for students and the structure enables the personal development of each student to
be monitored.

Our International Student Officer is available for the specific questions and concerns of international
students such as course progress, attendance requirements and accommodation issues.

Course credit policy

Prior to entry at St Stephen’s School an assessment of a student’s current academic and English
levels will be made. For students transferring up to Year 10 St Stephen’s school does not accept
subject or course credits from other education providers, however every effort will be made to
place a student into the most appropriate year group. Students transferring from within state or
interstate in Year 11 and the beginning of Year 12 may receive course credit for units.
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School involvement

International students are required to comply with the requirements of the school in respect to
dress code, behaviour and participation in the co-curricular program.

School Uniform

Students are required to wear the formal school uniform during school hours and to and from
school. All items can be purchased at the Uniform Shops located on both Carramar and Duncraig
Campus Grounds.

Books

Booklists and subject confirmations are posted/emailed in early December each year. Students
are to purchase items for their confirmed subjects from the independent provider specified on the
front of the booklist. Books may be ordered online and delivered to a Perth metropolitan addressed
at an advertised cost. Within a certain timeframe books can be ordered and picked up from the
School free of delivery charges (as specified on the booklist).

Education services

The School recommends that parents and staff visit the Department of Employment and
Education website at www.education.gov.au for detailed information on the Education Services
for Overseas students (ESOS).

English level requirements

All non-English speaking international students seeking a place at St Stephen’s School must by
tested by Australian Assessment Services (AEAS – www.aeas.com.au). The AEAS test provides
an educational profile on each student and covers English language ability, non-verbal reasoning
ability and mathematics reasoning ability.

It must be stressed that a student’s level of English language ability is a major factor in determining
if a place can be offered to a student. The minimum requirement for St Stephen’s School is
advanced. Arrangement and payment of the AEAS Assessment is the responsibility of the parent.
In some cases the School will recommend completion of an English language bridging programme
(ELICOS) before acceptance into the School.

Enrolment deferment, suspension or cancellation

Deferment or suspension of studies will only be considered in exceptional circumstances and on
written application to the Principal.

Deferring, suspending or cancelling of the student’s enrolment may affect their student visa as
the School is required to notify the Secretary of the Commonwealth Department of Education,
under section 19 of the ESOS Act, via PRISMS. Under these circumstances, in accordance with
National code standard 13, the School will also inform the student to contact the Department of
Immigration and Border Protection.

Student Management System

The School uses the Department of Education website interface PRISMS to enter an enrolling
student’s details. The details are accessed by the Department of Immigration and Border
Protection (DIBP) to determine whether or not a visa is issued for the student to enter Australia.
Details regarding the students living arrangements whilst in Australia are updated through this
site along with any breach of conditions whilst they are studying in Australia. The Department of
Immigration may also cancel a student’s visa due to the information entered through PRISMS.
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Student suspension or expulsion

If the Principal suspends or cancels a student’s enrolment due to a serious breach of the School’s
rules, the student will be reported to the Department of Immigration and Border Protection (DIBP).

Notice of withdrawal

Notice of withdrawal must be provided in writing to the Principal by the student’s parents or legal
guardian(s). Verbal notification is not considered due notice.
Refunds will be paid in accordance with the Refund policy below:

Any refund will be made to the parent or guardian who originally paid the course fees. A request for
refund must be made in writing to the Principal. Any refund will be paid within 28 days upon receipt
of written notice by the student’s parent/guardian or within 14 days if the School terminates the
student’s enrolment. Fees are not refundable where a student is requested to leave the School as a
result of breach of visa conditions or of a serious breach of School regulations.

This agreement and the availability of complaints and appeals processes does not remove the right
of the student to take action under Australia’s Consumer Protection Laws.
St Stephen’s School complies with the conditions for refunds set out by the Commonwealth

ESOS Act 2000 and its amendments, in registration Procedures and Protocols for Institutions
Providing Education Services for Fee Paying International Students.
A refund will be paid by electronic transfer into the nominated Australian bank account.

Withdrawal Prior to Commencement
REASON
Student’s application for a visa unsuccessful
before course commences
Student with a visa withdraws between
acceptance of offer and up to 14 days before
course commences
Student with a visa withdraws 14 days before
course commences
School withdraws offer before the course
commences

REFUND
Full refund of tuition fees less AUD250 for
administrative expenses
Full refund of tuition fees less AUD350 for
administrative expenses
40% of a semesters tuition fees less AUD 250
administrative expenses
Full refund of tuition fees

Withdrawal After Commencement
REASON
Student with a visa withdraws after course
commences and during the first four weeks
Student with a visa withdraws after the fourth
week
Student’s enrolment is cancelled due to a serious
breach of St Stephen’s School’s rules

REFUND
30% of semester’s tuition fees less
administrative cost of AUD350
No refund is given
No refund is given
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Attendance and Course progress

One of the more important visa conditions is 8202 - Meeting Course Requirements. This relates
to issues such as poor attendance or unsatisfactory academic progress. Students are expected to
be in attendance for a minimum of 80% of the course. Any absenteeism will be documented as per
school policy.
The School must also be notified of any change of address or living circumstances of the student,
family and or guardian. Failure to do so may affect the viability of the student’s
on-going visa.
St Stephen’s School is required, under Section 19 of the ESOS Act 2000, to advise DIBP about
changes to the student’s enrolment and breaches of student visa conditions relating to academic
performance, satisfactory progress and attendance. Unsatisfactory academic progress may result
in the student’s enrolment being cancelled, which would be in breach of these visa conditions.
Breaching this condition has serious implications for your visa and will affect the possibilities for
future study in Australia.
In the event of a student being absent without prior notice, for illness or any other reason, the
School should be advised by telephone or email immediately, addressed to the Principal
Parents/Guardians are expected to ensure attendance of students throughout the school year

Changing education provider

The National Code restricts students from being able to transfer to other providers prior to
completing six months of their main course of study. Request for transfer should be made in
writing to the Principal by the student’s parents and /or legal guardian and outline the reasons
for the request. A valid offer for enrolment from the new provider must also be submitted. If the
Principal grants permission for the transfer the School will issue a release letter. The new provider
is required to indicate their willingness to accept welfare responsibilities for students under the
age of 18. St Stephen’s School will act in accordance with Standard 7 of the National Code and in
the best interests of the student when considering transfer requests.

School complaints and appeals process

Should a complaint be received by the School, staff will make every effort to resolve the issue
quickly and fairly.
When making a complaint, please supply:
• your name and contact details

• copies of any relevant correspondence or documents relating to the complaint
• nature of the complaint and

• what you consider may be required to resolve the complaint

Please refer to the School’s Complaints Procedures. The outcome of all written complaints will
be provided to you in writing. If you are dissatisfied with the School’s attempts to resolve your
complaint, you have the right to an appeal. In the event of an appeal, the student’s enrolment will be
fully maintained, pending the outcome. The appeal will be at no cost to the student. The outcome
of the appeal will be provided to you in writing. If an international student is excluded from the
School for any reason pertaining to a complaint or Visa issues, it will be with no disadvantage to the
student whilst the appeal process is on-going.
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Overseas Students Ombudsman

If an international student studying, or planning to study, in Australia has a problem with a private
education provider, they can contact the Ombudsman. Family or friends of an international student
who are concerned about a problem a student is having can also contact the Ombudsman. The
Overseas Student Ombudsman is independent and impartial. You can make a complaint in your
own language. The Ombudsman will pay for the interpreter. A brochure containing information on
how the Overseas Student Ombudsman can assist is available upon request from the Registrar.
The Overseas Students Ombudsman (OSO) investigates complaints about problems that
overseas students have with private education and training institutions in Australia. The
Ombudsman’s services are free, independent and impartial. You can find out more about this
service on their website: www.ombudsman.gov.au (opens in a new window). A number of OSO
publications, including newsletters, can be found on the OSO website

Western Australian Ombudsman - www.ombudsman.wa.gov.au
Privacy

Information collected in order to meet our obligations under the ESOS act and the National Code
2007, and to ensure student compliance with the conditions of their visas and obligations under
Australian immigration laws generally.

Employment

Working while you study in Australia can help complement your study and living experience. There
are a number of reasons you might want to undertake part time work while studying in Australia,
including assisting with living expenses and gaining work experience in your study area.

International students in Australia on a valid student visa can work for up to 20 hours per week while
school is in session, and there is no limit on the number of hours an international student can work
during recognized school vacations. A work week in Australia is considered to be Monday through
the following Sunday. Although they are allowed to arrive in Australia up to 90 days before their
course begins, students are not allowed to begin working until after their courses have begun
Most student visas allow you to work for up to 40 hours every two weeks while your course is in
session, and unrestricted hours during any scheduled course break, but before you undertake any
paid work you need to make sure your visa allows you to work. Find out more at the Department of
Immigration and Border Protection website.
https://www.fairwork.gov.au/

https://www.border.gov.au/Trav/Stud/More/Work-conditions-for-Student-visa-holders
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EMERGENCY CONTACT NUMBERS
Emergency matters
Contact details - 000

Service details - Life threatening situations, such as a car crash or a fire.

Local police – non urgent matters

Contact details - Call 131 444 (everywhere except Victoria). In Victoria you need to call your local
police station (consult your local Telephone Directory)
Service details - Police attendance for non-urgent matters.

Lifeline

Contact details - 13 11 14

Service details - Lifeline provides crisis support, suicide prevention and mental health support
services across Australia. These can include stresses from work, family or society and physical and
mental wellbeing. Lifeline offers support services by phone or through their online chat available on
their website.

Kids Helpline
Contact details - 1800 551 800

Service details - If you›re between 5 and 25 and you›re feeling depressed, worried, sad, angry or
confused about things like your studies personal relationships, Kids Helpline offers free 24 hour, 7
day telephone counseling support (anonymous if you prefer).

Poison Information Centre
Contact details - 131 126

Service details - Provides advice on the management, assessment and treatment of poisonous
products including non-prescription pharmaceuticals, household and industrial chemicals, and
plant and animal venom.

Sexual Assault counseling service
Contact details - Search online for ‹rape crisis centre› in your home state

Service details - If you, or anyone you know, has experienced or is at risk of sexual assault, call
one of the state-based sexual assault counseling services. These provide a free 24 hour, 7 day a
week telephone counseling service (anonymous if you prefer). Many are connected to hospitals or
government health departments to help you if the assault has left you with injuries.
General information on safety and awareness relevant to life in Australia.
Please refer to the following websites:

https://www.police.wa.gov.au/Your-Safety
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APPENDIX A: ACCOMMODATION WELFARE
(HOMESTAY & GUARDIANSHIP)

In order for a student under the age of 18 to be granted a student visa they must demonstrate that
they have adequate welfare arrangements in place for the length of their student visa or until they
turn 18.
The DIBP (the Department of Immigration and Border Protection) the Australian Government
agency responsible for issuing students with visas) and St Stephen’s School require proof that
International Students will be provided with one of the following accommodation options:
i) a parent or legal custodian

ii)	a suitable relative nominated by parents Suitable relatives include: a brother; sister; stepparent;
step-brother; step-sister; grandparent; aunt; uncle; niece or nephew; stepgrandparent;
step-aunt; step-uncle; step-niece or step-nephew
iii)	a local carer (homestay) nominated by parents either independently, or through a
preferred agency.

In the absence of a suitable family member or family friend to act as guardian services can be
arranged through the following providers:
Homestay Services (please see individual company websites for current fees)

(1)	Tann Advisory and Management Services (TAMS) www.tannadvisory.com.au for
recommended Homestay providers and/or Guardianship services
(2) International Student Accommodation Australia (ISAA) www.isaa.net.au
(3) Australian Homestay Network (AHN) www.homestaynetwork.org

If the carer/host does not act as a guardian, the parents will have to also nominate a guardian and
must complete the relevant section of the enrolment contract.

•	Short-term guardianship is available through Guardian Services as a temporary measure for
students whose relative or family friend guardian is unavailable for an extended time.

•	Payment arrangements for guardianship will be made between the parents and the guardian (for
options i) and ii) above or between the parents and the guardianship company for option iii).

Where a student younger than 18 years of age is accommodated in a homestay situation where
the homestay host is not a parent or close relative of the student the School must provide
a Confirmation of Appropriate Accommodation/Welfare Arrangements (CAAW) letter. This
document is created at the same time as the student’s Certificate of Enrolment (CoE), showing
that the School will oversee the welfare of the student for the minimum period of enrolment plus
seven days, stating the beginning and end dates for the welfare arrangements. The CAAW end
date will be just after the student finishes the course or when the student turns 18, whichever
happens first.

Though not an ESOS regulation, St Stephen’s School requires students over 18 years of age to be
in a reputable homestay whilst attending the School, as history proves this arrangement is more
conducive to study and course achievement than independent living such as student housesharing or flatting.
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The Homestay Provider:

i) must be over the age of 25 years
ii) must live permanently in Perth

iii) must provide documentary evidence from the parent of the appointment as guardian

iv)	must be of good character, with a Federal Police Clearance, covering the last 10 years.
Evidence that the relative has a Working with Children card (for students under 18) and an
Australian *Police Clearance (for students of all ages). These can be applied for online at
www.nationalcrimecheck.com.au (Please select volunteering).
*	Please be aware that if the nominated relative is NOT a permanent resident or Australian

citizen and has lived in different countries in the last 10 years, it will take some time to obtain
a Police Clearance (which will have to be obtained through the Federal Police. For relatives
who are Permanent Residents or Citizens, applications are lodged through Australian Post
Offices and will take five to 10 working days to process. If you have any questions regarding
Police Clearances, please ring the Information Release Centre’s Police Clearance line on
+61 8 9260 7777.

The Homestay Provider:

i)	is responsible for providing suitable student accommodation: full board with their own room
and all meals supplied.
ii)	is available to be summoned in the case of emergencies.
iii) provides accommodation and utilities:

•	a clean furnished room (this includes items like a bed, desk, wardrobe, chair and a study lamp)
with heating and cooling facilities

• a supportive family environment and home to live in

• m
 eals as specified (usually breakfast and dinner during the week and breakfast, lunch and
dinner on weekends and holidays)

• Internet access

It is in the student’s best interests that a homestay offers an environment conducive to study,
provides sustaining meals, and is not too far from the School and/or suitable transport facilities.

The Homestay Provider and/or guardian:

i)	is required to sign all documents on behalf of the parent(s) of the student as the parents’
legal representative
ii) to oversee all aspects of the student’s welfare while at St Stephen’s School, including:
•	meeting the student on arrival in Perth

•	regular ongoing contact with the student – weekly telephone contact and fortnightly face to
face contact at the least

•	ensuring that all financial obligations for the students education are met

•	ensuring that significant medical needs of the student are met and that the School and
parents are kept informed

•	liaising with the School on behalf of the student and their parents concerning any grievances
and/or unresolved grievances
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•	meeting with teachers at appropriate Parent/Teacher evenings (and other meetings which
may be called from time to time) to discuss the academic progress of the student and
reporting these comments back to the parents

•	acting as a contact person for the School and the parents

•	being familiar with homestay and School rules and policies and supporting the School in the
application of these

•	liaising with the homestay host/s in regard to the students accommodation and welfare.

As St Stephen’s School Insurance is limited to school hours, it is important to check the Homestay
company provides personal insurance cover for your student. If not, please organise cover.
Where a ‘Non relative’ is acting as Homestay and / or guardian parents of the student must indicate
this in the relevant section/s of the Written Agreement, giving full carer’s rights and guardianship to
non-relative nominees.
The ‘non relative’ must fulfil the requirements as specified for Homestay Provider and/or Guardian
above, as well as undergo a pre-assessment interview (this can be with the student and guardian
for the student’s enrolment interview). If satisfied with the arrangement, St Stephen’s School will
issue a CAAW with the eCoE
St Stephen’s School must receive the completed and signed Appointment of Guardianship and/
or Homestay Carer forms within the Written Agreement prior to the issue of the Confirmation
of Enrolment (eCoE) and (for students under age 18) the Confirmation of Appropriate
Accommodation/Welfare letter (CAAW).
Please note: If a student changes their homestay host/guardian during their enrolment at St
Stephen’s School a new form must be completed and signed by their parent/guardian and
submitted with documents for the new host/guardian attached as requested on the form.
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Homestay Standards

Recognising the importance of ensuring the safety and welfare of under 18 international
students and their requirements in line with ESOS legislation, Australian Government Schools
International (AGSI) have compiled the following homestay standards.

Homestay Residence Standards

•	A safe, secure, private bedroom for the student’s sole use with suitable storage space for
clothes, personal effects and study materials, and suitable facilities including a desk, a chair and
adequate lighting for study purposes;
• The home is clean and has appropriate furnishings suitable for a family and students;

• There is access to a shared or private bathroom, with reasonable time allowed for showers;
• There is access to kitchen, living areas, laundry facilities and shared areas of the home;

• There is some form of heating in winter if required and some means of cooling in summer;

•	Students are to be provided with any keys, alarms or passwords required to have free access to
the homestay residence.

Homestay Provider / Coordinator Responsibilities

•	Ensures that all adults residing at any homestay premises have current checks and clearances for
working with children as required by the appropriate state or territory regulatory body;
•	Conducts assessments of the homestay with access to all areas of the homestay premises for
the purposes of checking compliance with the homestay standards required by the education
provider;

•	Ensures host families have appropriate insurance policy cover for students residing in their home;
•	Ensures there is regular training of host families;

•	Ensures there is a 24 hour emergency number that all stakeholders can contact in the event of an
emergency;
•	Maintains regular contact with host families, students and school staff as required.

Host family Responsibilities

•	Provide a safe and welcoming homestay family environment that will encourage students to
experience life as a member of the family and, where suitable, include students in family
related activities;

•	Provide an orientation within the family home, the use of facilities and security. This should
include household protocols and safety rules about access and the use of shared areas or
facilities such as swimming pools, internet, telephone, mealtimes, visitors and appropriate times
to return home during the week and on weekends;
•	Orientate students to the local area including public transport and getting to and from school;
the location of shops, doctors or medical facilities; and recreation areas;

•	Ensure the student is aware of emergency numbers including 000, location of police stations and
Australian laws pertaining to under 18 year olds;

•	Ensure that students are appropriately supervised at all times throughout the duration of residing
in the homestay including:
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- maintaining suitable supervision of students outside of school hours;

- monitoring the student’s general welfare including the students’ social activities;

• Attend interviews with school staff, at enrolment, parent meetings and as required by the school;
• Contact the school regarding any student welfare, academic progress and attendance issues;
•	Notify the homestay coordinator two weeks in advance, or as soon as practicable if this is not
possible, of any change of circumstances in the household including:

-	if the homestay provider proposes to materially change the homestay residence in such a way
that will affect their ability to meet the homestay residence standards listed above;
-	if the homestay provider is temporarily unable to provide accommodation or suitable
supervision for periods of holidays or other periods;
- if the homestay provider intends to change address or contact details;

•	Ensure the student resides in their approved address at all times and notify the homestay
coordinator and the school immediately if the student fails to do so or intends to move;

•	Assist and support the student’s attendance at the school and support the completion of
homework assignments where required;

•	Meet with the international student coordinator or homestay coordinator, as required by the
school/education provider;

•	Assist the student to access any necessary medical, dental, hospital or other health-related
services, including making appointments and, where necessary, accompany the student to those
appointments and if required advise the school / homestay coordinator of any medical issues.
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ESOS FACT SHEET

THE ESOS FRAMEWORK – PROVIDING QUALITY EDUCATION AND
PROTECTING RIGHTS

The Australian Government wants international students in Australia to have a safe, enjoyable
and rewarding place to study. Australia’s laws promote quality education and consumer protection
for overseas students. These laws are known as the ESOS framework, and include the Education
Services for Overseas (ESOS) Act 2000 and the National Code.

PROTECTION FOR OVERSEAS STUDENTS

Overseas students on student visas must study with an education provider and in a course that
can be found on the Commonwealth Register of Institutions and Courses for Overseas Students
(CRICOS) at www.cricos.education.gov.au. CRICOS registration guarantees that course and
education providers meet the high standards necessary for overseas students. Students should
check carefully that the details of a course − including its location − match the information
on CRICOS.

STUDENTS’ RIGHTS

The ESOS framework protects students’ rights, including:

•	Their right to receive, before enrolling, current and accurate information about the courses, fees,
modes of study and other information from the provider and provider’s agent. If students are
under 18, to ensure their safety they will be granted a visa only if there are arrangements in place
for their accommodation, support and welfare;
•	Their right to sign a written agreement with the provider before or as fees are paid, setting
out the services to be provided, fees payable and information about refunds of course money.
Students should keep a copy of the Written Agreement;

•	Their right to receive the education they paid for. The ESOS framework includes consumer
protection that will allow them to receive a refund or to be placed in another course if the provider
is unable to teach their course;
• The students’ right to know:

- how to use the provider’s student support services

- who the contact officer or officers are for overseas students

-	if students can apply for course credit when enrolment can be deferred, suspended
or cancelled

- what the provider’s requirements are for satisfactory progress in the courses students study
- if attendance will be monitored for those courses

- what will happen if the student wishes to change providers; and
- how to use the provider’s complaints and appeals process.

STUDENTS’ RESPONSIBILITIES

As overseas students on student visas, students have responsibilities to:
• satisfy student visa conditions;

• maintain Overseas Student Health Cover (OSHC) for the period of their stay;
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• meet the terms of the Written Agreement with the provider;
• inform the provider if the student changes address;
• maintain satisfactory course progress;

• if attendance is recorded for the course, follow the provider’s attendance policy; and

•	if the student is under 18, maintain approved accommodation, support and general welfare
arrangements.

Other Important Information for International Students

•	It is imperative that parents advise the Registrar of any change of address or contact details
within seven (7) working days as the Registrar is required to report this change on PRISMS. Failure
to report such changes will be a breach of your child’s visa conditions.
•	You will need to finalise your child’s travel arrangements. If he/she returns to their home country
each holiday you will need to make bookings well in advance.

•	To meet your child’s student visa requirements it is important that he/she does not leave school
before the end of each term or return late after each new term has commenced.
•	Permission for students to arrive after the term commences, or leave before the term ends, will
only be granted by the Principal in exceptional circumstances, and written permission must be
requested with at least 3 weeks’ notice.
•	International students may not drive or have access to any form of motor transport whilst a
student at St Stephen’s School.

•	The possession, distribution or use of any form of illegal substance under Australian law or any
type of offensive weapon or behaviour illegal under Australian law will lead to the immediate
dismissal of the student from the School. International students are expected to participate
fully in the academic, sporting, cultural and social life of the School. They are expected to speak
English wherever possible and to observe Australian customs of social courtesy and behaviour.
In return Australian students are expected to respect the different cultural backgrounds and
experiences of their international colleagues. An unwillingness to be an active and committed
member of the School community will lead to the enrolment of a student being reviewed by
the Principal.
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St Stephen’s School
SERVE GOD SERVE ONE ANOTHER

STSTEPHENS.WA.EDU.AU
adminduncraig@ststephens.wa.edu.au
admincarramar@ststephens.wa.edu.au

DUNCRAIG (YR 3-12) T (08) 9243 2100
100 Doveridge Drive, Duncraig WA
PO Box 68 Greenwood WA 6924

HEPBURN HEIGHTS (PK-2) T (08) 9243 2480
9 Brookmount Ramble, Padbury WA
PO Box 68 Greenwood WA 6924

CARRAMAR (PK-12) T (08) 9306 7100
50 St Stephens Crescent, Tapping WA
PO Box 246 Joondalup WA 6919

