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COVID-19
POLICY
IN-PERSON WORSHIP GUIDELINES
creating a SAFE environment so others
are invited to experience life to the full

southpark church covid policy

COVID-19 POLICY
SouthPark Church’s guiding philosophy during this time is to
do no harm, to love our neighbors, and to protect and serve
the vulnerable. We can do these things by developing
guidelines in line with recommendations by the CDC, medical
professionals and local government to enable us to offer both
in-person and online worship to the community so that
everyone can come together to worship God in a safe,
responsible manner.

Sources to create this guidelines include:
Guidelines established by the Center
for Disease Control (CDC)
Restrictions set by the State of North
Carolina and Mecklenburg County
Recommended protocols created by
the United Methodist Denomination
Research into the ways other
churches have safely reopened for inperson worship
This policy was created by the SouthPark
Church Leadership Team and may be
updated from time to time.

“And let us consider how we may spur one another on toward love and good deeds, not giving up
meeting together, as some are in the habit of doing, but encouraging one another—and all the
more as you see the Day approaching.”
Hebrews 10:24-25:
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ALL GUESTS
4 MAJOR THINGS TO REMEMBER
Please wear a mask at all times.
Please aim to stay 6 feet apart from others.
If you’re feeling sick or believe you have been in contact with someone who has tested
positive for the coronavirus, please stay home and let us know so we can pray for you.
Your health is our top priority.
Once you arrive at church, please check in and your temperature will be taken as well.

DURING COVID, WE ALL PITCH IN.
Along with normal duties, all of our volunteers will be helping us to create and maintain a safe
environment for worship. In the next few pages, you will read how you too can pitch in to do
no harm, to love our neighbors, and to protect and serve the vulnerable.
Church may look a little different while we follow the guidelines of the CDC, the State of North
Carolina and Mecklenburg County, and the United Methodist Church. However, you can still
expect to enter an inviting environment to worship when you arrive on Sundays. We thank you
for following these guidelines to help everyone feel safe and welcome at SouthPark Church.
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KEY POINTS
POLICY OVERVIEW

We will limit worship service attendance to 30% of the sanctuary's capacity per UMC
guidelines. This means worship is limited to 100 people per service.
Masks are required for everyone over the age of 2. Masks must be worn at all times on
church property. Masks will be available for anyone who needs one.
To attend worship, an online reservation system will be used. Reservation will begin on
Monday at 9:00 AM through Friday at 5:00 PM. To ensure fairness, ten slots per service will
be reserved for older members who would prefer to call the church office to make their
reservation. If there are any remaining open slots, these will be given to walk-ins.
Additionally, those unable to get a slot can add their name to the waitlist. The waitlist will
be given priority for the following week's service.
Social distancing will be maintained at all times. In the sanctuaries, chairs will be spaced
out to allow physical distance between families, and ushers will seat you. Worshippers will
be asked to follow an “in and out” policy -- once you’re in the building, head to your seat,
and once you’re dismissed from worship, please exit the building.
Temperature screenings are required before entering the building. Temperature must be
at or below 100.3 per CDC in order to attend worship. Screenings will be done through a
thermal temperature monitor; guests simply walk past and it scans their temperature.
Coffee service is paused; water fountains available to fill-up water bottles or cups. No food
is permitted.
We’ll keep track of attendance, and you will be notified if someone who attended the
same worship service as you has tested positive or is experiencing symptoms of the
coronavirus. (Names will be kept confidential).
No congregational singing at this time.
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BEFORE ENTERING THE BUILDING
If you’re here for Sunday worship or another church-related event, please be sure
to check in with a volunteer as soon as you arrive (this includes staff and
volunteers, please). The volunteer will ensure your name is recorded so we can
keep track of attendance and capacity.
.
Please make sure you are wearing a mask.
Your temperature will be taken using a touchless temperature scanner; simply
walk by the machine and it will record your temperature!

WHILE IN THE BUILDING
Please keep your mask on at all times unless taking communion.
Please be mindful of physical distancing and ensure you are 6 feet apart from
others.
Please sanitize your hands using the touchless hand sanitizer stations.

RESERVE YOUR SEAT
FOR SUNDAY WORSHIP AND EVENTS
Sign-ups for Sunday worship will open on Mondays at 9:00 AM and will close on
Friday at 5:00 PM. Sign up either through a link on our website or by calling the
church office.
There will be a wait list option; once a seat becomes available an email will
automatically be sent to the first name on the waitlist. Everyone on the waitlist will
be given priority to reserve a spot for the following Sunday.
We’ll reserve a handful of seats each week for those who prefer to call the office to
make a reservation and/or walk-ins.
Please arrive no later than 5 minutes before service begins in order to keep your spot.
Otherwise, we may offer the seat to a walk-in.
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SUNDAY EXPERIENCE
SAFELY WORSHIPPING
While in-person worship may look a little different, the overall experience will be the same:
you’ll be gathering (both in-person and online) with others who love God, celebrating His
awesomeness and hearing His word proclaimed.
That said, music will be a little different: the congregation will not be singing out loud at
this time. The choir and band will still sing and perform, and we’ll worship with them (just
in our own heads).
We’ll also be keeping space between our families and others; we encourage you to wave
to your church family rather than shake hands or hug.

CHILDREN'S MINISTRY
Childcare will be available for children Kindergarten and under. You’ll be able to sign up
using the online reservation system (and walk-ins are always welcome). If your child is aged
2 or older, their temperature will be taken and they’ll be asked to keep on their mask.
Kids aged 1st grade and older will worship in the sanctuary with their family.

SYMPTOMS, POSITIVE TESTS OR CONTACT
If you’re experiencing symptoms or suspect you may have the coronavirus, please stay
home and worship online. If you have had contact with someone who has tested positive
in the last 14 days, please stay home and worship online.
If you’ve recently attended in-person worship and test positive for COVID-19, please contact
the church and let us know so that we can pray for you, help get you anything you may
need, as well as alert others who may have had contact with you. Your name will be kept
confidential.

Questions? Contact us at info@southparkchurch.com or call (704) 366 - 9166
Reserve your seat, learn more about worship service, and more at SouthParkChurch.com

