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8 YEARS IN THE MAKING
Throughout its history, SouthPark Church has been
committed to doing whatever it takes to help people
discover life to the full in Christ. We even said goodbye
to our iconic "ski slope" campus to make way for the new
Apex: SouthPark mixed-use development.

"Apex" means "peak". We believe the apex of life is a life
lived in Christ. We hope Apex: SouthPark will become a
model for how communities can live life together. We
look forward to making new friends and to being reliable
neighbors.

We know there are many questions around this concept
and our new campus. We also know the state of the
world due to COVID-19 has brought some complications
and church may look a little different.

We've created this resource to provide answers to a
compiled list of common questions. As we discover more
questions needing answers, we'll add to this document.
We've all been waiting for this moment for a long time
and there is much to celebrate!

GENERAL QUESTIONS
1. Who are we? Why did we build this new campus?
a. We are SouthPark Church, and we want to help those
around us live life to the full. We began this project and
development to create a place where the church and
community intersect. SouthPark Church believes that love
transforms, and we want to be present in our SouthPark
community in big ways. Jesus inspires us, especially when
He says, “I have come that they may have life, and have it
to the full” (John 10:10). We are a group of imperfect
people seeking to live abundant, full lives. Full life is all
about loving relationships with God and each other.

2. What is the campus address?
a. 3151 Apex Drive, Suite 100, Charlotte, NC 28211

3. Why is it called, “Apex Development”?
a. Apex means “peak”. We believe the apex of life is a
life lived in Christ, a life to the full.

GENERAL QUESTIONS
4. Where do I park?
a. On Sundays, we encourage
you to park in the parking deck in the basement level up
to the fourth floor. Never park on the floors 5-9.
SouthPark Church has reserved parking located on the
basement level (look for green on the pillars and for signs
on the wall indicating SouthPark Church) to use during
weekdays. There is an elevator in the parking deck for
your convenience from these spots.

5. How can I volunteer with the church?
a. You can find more information about serving at
SouthParkChurch.com/serve.

6. Do Children’s ministries meet?
a. We are currently offering our children’s ministry,
Explorers, to children ages birth through age 5 at both
of our worship service times. Capacity is limited to 10
children per service. If you would like for your child to
attend children’s ministry, email our Director of Children’s
Ministry, Jenni McKeown, at
JMcKeown@southparkchurch.com

GENERAL QUESTIONS
7. Do Student Ministries meet?
a. Students are encouraged to attend service with their
families and connect with our student ministry online.
Email students@southparkchurch.com for information
about upcoming events.

8. Where are the church offices?
a. Church offices are temporarily located inside the
Children’s Ministry on the second floor. The
final church offices will be built in Phase 2.

9. What are the church office hours?
a. Office hours are Monday – Friday, 9:30 AM-2:30 PM. In
order to visit the office, you will need to be buzzed in by
office staff. The buzzer is located in the main entrance
lobby. All visitors must complete an on-site visitation
screening questionnaire in line with our COVID-19 Policy
before entering.

GENERAL QUESTIONS
10. Who will be in the church office during the week?
a. Terry Molenaar, our Administrative Assistant and
Denise Spittle, our Office Manager will be in the office
during office hours. The rest of staff will use space
elsewhere in the building, combined with continued
remote work from home and in the community.

11. Will construction workers still be on site?
a. We will have workers on site in the first few weeks
after opening, as they will be tweaking things as issues
arise. This is similar to people needing contractors to
adjust things when buying a new house and living in it for
a few weeks.

12. Is the building available for use during the week?
a. At this time due to cleaning procedures, we are
limiting use of the building to office use and scheduled
meetings with staff or ministry coordinators. If you would
like a private tour of the new campus, please contact us
at info@southparkchurch.com to set this up or call the
church office.

GENERAL QUESTIONS
13. What is the plan for small groups?
a. Small groups will continue to be encouraged to meet
virtually online or outside following our COVID Policy.

14. Is there a plan to connect with other Apex
Development businesses?
a. The Community Engagement Team is meeting with
business leaders to determine how we can best serve our
neighbors within the Apex Development.

15. Is there a plan to connect with Apex apartment
residents?
a. The Community Engagement Team is beginning to
build relationships with the business and apartment
leaders to find out the best way for us to be good
neighbors and serve them well. We hope to support and
love on our apartment residents and are determining the
best way to do that.

16. Are the rooms in the church available to rent?
a. At this time, we are not renting spaces due to cleaning
procedures. We hope to have an operation to schedule
community use of our spaces early 2021.

GENERAL QUESTIONS
17. Why does the building not have a covered
entrance?
a. All of the streets in Apex, while private, must meet city
standards. As such, we cannot have any obtrusions that
extend over the street and or street parking. The
sidewalks are maintained by the developer, and as such
we could not extend any awnings farther than what is
currently allowed on the plans. It is 10-14 feet from the
drop off point to the front door entrance.

18. Is there a church library?
a. Not at this time. We plan to utilize our third floor, when
completed, for office and common meeting spaces.

19. Is there a food pantry at the church?
a. Currently, no food pantry is available. The SPC
Outreach ministry focuses on four key areas: hunger &
homelessness, children & families, human trafficking, and
Haiti. We have established relationships in Charlotte and
around the world to steward ministry dollars to bring the
love of Jesus to so many.

GENERAL QUESTIONS
20. Who paid for this development?
a. SouthPark Church sold part of our 7-acre property to
Childress Klein to form a partnership to create the Apex
Development. The church also performed a capital
campaign with members raising over $1.8 million in funds.

21. If I wanted to donate something to the church,
who do I contact?
a. Financial contributions can be given by check or
through SouthParkChurch.com/give. We are currently not
accepting furniture or other donations of the like.

22. How large is the campus building?
a. 88,000 SF total.
68,000 SF is ministry and performing arts.
10,680 SF is church-owned retail.
8,000 SF is Childress Klein-owned retail space.
1,320 SF is shared space.

GENERAL QUESTIONS
23. What is included in Phase 1?
a. Phase 1 of 38,000 SF is completed. First floor will be
utilized for church entrance, church-owned retail space,
Childress Klein-owned retail space, three elevators,
service corridor, service yard and loading area. Second
floor will have main lobby, café, guest central, community
art gallery, gathering spaces, traditional sanctuary,
prayer room, columbarium, bridal room, children’s area,
mother’s room, volunteer central, rooftop terrace,
administrative office space, restrooms, stairwells and
elevators. Third floor will be shelled space. Fourth floor
will have modern worship and flex space, lobby, warming
kitchen, storage, rooftop terrace, restrooms, stairwells
and elevators.

24. What is included in Phase 2?
a. Phase 2 of 30,000 SF will be completed in the future.
The scope of the completion will include a music suite
and rehearsal space on the first floor. Second floor will
have a performing arts center seating 700 including a
balcony. There will also be a commercial kitchen, small
banquet facility, and greenroom. Third floor will host
office space, meeting space and audio-visual suite.

RESERVATION SYSTEM QUESTIONS
1. What will Sunday morning worship look like?
a. Sunday morning services are limited to 100 people
each in the worship sanctuary and modern worship
space. Upon arrival, each person who has a reservation
to attend worship will have their temperature checked
and will be required to have a mask on before entering.
After passing temperature check, we ask that you make
your way straight to the sanctuary and not to congregate
in the common areas for socialization. We will not be
serving coffee or any food during Sunday morning
services. Ushers will guide you to your seats to ensure
everyone is physical distancing. Services will follow an
expected flow and order of worship including song,
prayer, teaching and scheduled communion. To keep
everyone safe, we will not allow worship attenders to
sing along out loud and everyone will need to keep their
mask on the entire duration of being inside the building.
After worship, we ask that you quickly make your exit to
allow us to begin cleaning the area and preparing for
the next worship service.

RESERVATION SYSTEM QUESTIONS
2. How do I reserve a seat?
a. a. Reserve your seat at our online registration system
portal found on our website.

3. Who do I need to reserve seats for?
a. Reservations for each person attending will need to be
made, for all ages, who are attending worship services.

4. If I have a child sitting on my lap, does that count
as a person needing to register?
a. Yes, all bodies sitting inside our worship services will
need a reservation, including infants.

5. What if I don’t have a reservation and I show up on
Sunday morning to attend service?
a. We allow space for guests without reservations in the
hopes that these will only be used for those who truly do
not have the ability to make a reservation online ahead
of time.

RESERVATION SYSTEM QUESTIONS
6. If I’m put on the waitlist, is there a chance I could
still attend service?
a. Absolutely! If someone cancels their spot, you will
automatically be notified that you’re clear to attend.

7. What if I don’t have a reservation and I am unable
to attend service due to capacity or other reasons?
a. We hope this will not happen to anyone, however, we
will take your name and contact information on Sunday
morning and do our best to ensure you have a reserved
seat for the following week.

8. Do volunteers need to reserve their seat?
a. Volunteers can email us to let us know which service
they will be attending in person and their
seat will be reserved for the Sunday service in which they
are serving. Their family is also included in this
reservation. We love our volunteers!

COVID-19 POLICY QUESTIONS
1. What are policies to keep everyone safe during the
COVID-19 pandemic?
a. SouthPark Church’s guiding philosophy during this time
is to do no harm, to love our neighbors, and to protect
and serve the vulnerable. We can do these things by
developing guidelines in line with recommendations by
the CDC, medical professionals and local government to
enable us to offer both in-person and online worship to
the community so that everyone can come together to
worship God in a safe, responsible manner.

Each service attendance will be limited to 100 people
using a registration system. We will require everyone to
wear a mask at all times. We will require everyone to aim
to stay six feet apart from others. We will take
temperatures before allowing anyone into the building.
We clean our facility and worship centers between and
after every single worship service to ensure our
environments are safe.

COVID-19 POLICY QUESTIONS
2. How is the air circulated to keep everyone safe?
a. Even before COVID hit, the health and safety of the
occupants of our building were and still are our top
priority in our planning. We are constantly monitoring,
making adjustments where needed and doing whatever
we can to prepare for the future and current situation.

We’ve invested in top-quality solutions in order to wisely
steward the building that God has gifted us. The systems
installed have been designed based on ASHRAE Fresh Air
Make Up standards and best practices. This is a very
positive thing for the church occupants. The replacing of
the air in the space is critical and has been accounted
for in the SPC systems. In addition, we have seen the use
of MERV 12-13 filters are an additional benefit to
protecting occupants.

COVID-19 POLICY QUESTIONS
3. What if I don’t want to wear a mask?
a. We will not allow anyone to attend in person without a
mask. We invite anyone to watch our services online live!

4. Will you provide a mask for me to wear if I do not
have one?
a. Absolutely!

5. Will I be allowed to sing during in-person worship?
a. Unfortunately, research has identified that
congregational singing is a proven way that the virus is
spread. You may spend this time of music worshipping in
other ways including standing, sitting, clapping or prayer.

6. Will the restrooms be open and available to use on
Sunday mornings?
a. Yes. Bathrooms will be cleaned frequently.

7. Will the elevators be operational?
a. Yes. Elevators and stairs are options for getting
around the church.

COVID-19 POLICY QUESTIONS
8. Will coffee or food be served on Sunday mornings?
a. Due to COVID-19 restrictions, we are not allowed to
serve you food or coffee.

9. May I bring my own coffee and food into worship
services?
a. You may bring your own coffee in a cup with a lid for
your own personal enjoyment, please no sharing
with anyone. No food is allowed at this time.

10. What safety protocols are made outside of
worship service times for those using the building?
a. All staff, volunteers and guests who enter the building
outside of worship times will need to complete a COVID19 Screening Questionnaire before given access to the
building.

COVID-19 POLICY QUESTIONS
11. If someone tests positive for COVID-19 after
attending on Sunday, what is the protocol and what
will be done to communicate that information?
a. We ask that those who attend SouthPark Church
worship services or enter the building during the week let
us know immediately if they were to test positive for
COVID-19 after visiting our campus. All names will be
kept confidential. Using the information submitted on the
Registration software and Screening Questionnaire, the
church will immediately contact those who may have
been affected using contact tracing.

As the situation with COVID-19 fluxuates, we will
adjust our policy as necessary.

CAMPUS SAFETY QUESTIONS
1. What is the campus safety protocol?
a. SPC employs a CMPD Officer to be present during all
worship times to handle all emergency issues. The SPC
Hospitality Team will communicate with each other and
the CMPD Officer with two-way radio handheld
transceivers.

2. What are the evacuation procedures for an
emergency exit of the building?
a. Those in the Sanctuary will exit through the side
entrance and steps near the Sanctuary. Those in the
first floor, second floor lobby and fourth floor will utilize
the stairs and exit through the main doors. Groups will
gather in the two evacuation assembly areas located
outside of the building entrances, found in the two
roadway intersections.

3. In an emergency, where do I pick up my children?
a. We kindly ask that you get yourself to safety first and
meet with your children in one of hte two evacuation
assembly areas.

CAMPUS SAFETY QUESTIONS
4. What is SPC doing to keep children safe?
a. Along with limiting capacity and persistent cleaning to
follow our to COVID-19 Policy, all children’s ministry
(Explorers) volunteers are given thorough training and
pass a background check before they may interact with
your children. Only Explorers and SPC volunteers are
allowed inside the Explorers rooms. To enter the
children’s ministry programming, each family uses our
Check-Ins system and only guardians over the age of 18
who have the matching claim ticket may pick up children.

5. Who has keys and access to the building?
a. SPC Trustees oversee key distribution and key
mapping. Leadership Team, Staff, and Ministry
Coordinators are the only ones who have keys to the
building and each key handed out only has appropriate
access to the keyholder.
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