
 

Dear Volunteers and Supporters of the Guardian ad Litem Program, 
 
There are currently 2,115 abused and neglected children involved with our courts in the 5th 
Judicial Circuit.  Sadly, this number exceeds all previous milestones.  Statewide, there are a 
total of nearly 33,000 dependent children spread amongst the 67 counties in Florida.    
 
Although our volunteers are stepping up to accept more assignments and our Child Advocacy 
Managers’ workloads have never been higher, we simply can’t keep up with the demand to 
provide advocacy for each child.  In the 5th Circuit locally, we are currently appointed to 
1,638 or 77% of the children needing help.  This means that 23% of the abused and           
neglected children in our area lack a consistent advocate to speak up for them.  Statewide, 
we’re appointed to 25,697 or almost 78% of the total.   
 
In an effort to address these issues, the State Office is using a $250,000 grant from our      
national organization, Court Appointed Special Advocates (CASA), to embark upon a         
marketing campaign to heighten public awareness of the need for more volunteers and    
support.   Newsprint ads, billboards and movie trailers are being published throughout the 
state.   In conjunction with this statewide initiative, locally in the 5th Circuit we are combining 
our portion of this grant along with monies provided by Voices for Children of North Central 
Florida, Inc., to expand our reach and the length of time this advertising is available for public 
viewing.  We have also greatly enhanced our presence on Facebook and other social media 
forums.   
 
The fruits of these labors are not yet known, but we are hopeful they will generate enough       
interest and commitment so we can begin to help those children who are without              
representation.  In the meantime, we ask that you talk to your friends, family, neighbors, 
churches and any other organization to which you belong about our volunteer                    
opportunities.  Tell them they can be a case volunteer, a first responder, a courtesy case   
volunteer, or a board member for our non-profit, Voices for Children.  If you know people 
who have marketing and/or sales backgrounds, encourage them to call me regarding         
non-case volunteer opportunities such as membership on our marketing and recruitment 
committees.   
 
Now more than ever, Florida’s abused and neglected children need your help.   Your ideas 
and suggestions are welcomed.     
 
Thank you 

A Message from Marcia Hilty, Circuit Director 
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Marion County Volunteer of the Year:  STEVE GERMAN 

Since becoming a guardian, January 2015, Steve German has had 5 cases.   Steve has made an impact 
on all of his cases, but one case is extraordinary.  
 
Steve was the guardian for a young lady placed at Hands of Mercy Everywhere (HOME) in 
Belleview.  Randi came to HOME as a very angry teen mother who needed no one and had answers 
for everything.  She was so challenging, every day HOME staff would say this could be her last day 
there.  Steve, in his quiet unassuming manner, was always by her side – even when she did not want 
him there.  This young lady came from a background where she never had a positive male role model 
in her life.  Randi at times would ask Steve, “Why are you here?” when she was trying to push him 
away.  Over time, Steve broke through those barriers she had built by bringing animals from his farm 
to HOME when he would visit with her.  These visits began with small rabbits and continued to grow 
in size to include a llama!  This young lady grew to trust him and to realize, no matter what, he was 

always there for her with his calm and steady demeanor.  She now looks to him for advice on things 

such as how to go about buying a car, to trusting him with her fears and concerns for the fu-
ture.   Randi said about Steve, “He is the best man I have ever known”!    Needless to say, we were all 
bit teary! 
 
Randi is now 18, has regained custody of her child, and is earning A’s and B’s at a local                       
college.  HOME has offered her an internship which should begin soon.  Randi has discussed all of 
these things with Steve and he is still very active in her life and in the life of her child. 

 
Thank you, Steve, for all you do for our children! 

Submitted by Buff Moring, Marion County CAM II 

Citrus County Volunteer of the Year:  DIANNE MORGADO 

In the past 3 years, Dianne has become an invaluable part of the Guardian ad Litem Program in 
Citrus County. Dianne Morgado has had 17 cases since she started volunteering for GALP in March 
of 2014. Currently, she has 7 cases with 10 children. She has consistently gone above and beyond 
the call of duty working on her cases. She spends every spare minute and every spare cent she has 
working with the children on her cases and making sure they have what they need and making 
them feel special. She will take children to lunch, buy them gifts, facilitate sibling visits, whatever 
it takes. If all of that wasn’t enough, Dianne agreed to help teach Optima to the volunteers and 
has succeeded in training almost every volunteer in Citrus that wants to be trained. She also     
assists our Office Manager with downloading documents from E-file and putting them into        
Optima. When Darlene took a vacation at Christmas, Dianne came to the office and covered the 
phones and filing for her so the CAMs and attorneys could work uninterrupted. She also took it 
upon herself to reorganize and straighten all CAM file cabinets and even did filing for CAMS prior 
to us going paperless. Dianne is passionate about her volunteer work. She has been instrumental 
in ensuring that a sibling group of 5 has remained in the most appropriate placements, even if it 
meant that they were not placed together, that they get to see each other regularly and that all 
parties communicate about the children’s best interest. She does not give up even when she gets 
discouraged. It strengthens her resolve even further to fight for children and give them a voice.  

Submitted by Susan Landry, Former Citrus County CAM II 

Around the Circuit - Marion County 

Around the Circuit - Citrus County 
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Lake County Volunteer of the Year - BILL GREGG 

Our Lake County GAL Volunteer of the year is a man who has stuck by his children since 2011 through 
many ups and downs, DJJ commitments, Baker acts,  failed  placements and broken hearts. He                
unequivocally demonstrates all of the Guardian ad Litem core values. In his current cases he has worked 
with many Family Care Managers, Adoptions Case Managers, Attorneys ad Litem, CLS Attorneys,          
Treatment Teams, Mental Health Counselors, APD workers, and the GALP Team. He recently volunteered 
to drive his child and the Adoptions Case Manager to Stark, FL so all three could tour the campus of the 
Florida Youth Challenge Academy. He participates in team conferences and educational meetings for his 
child in residential treatment in Viera and has also been singularly proactive in ensuring this child is on 
track to receive APD services and Guardianship once he turns 18 in 2018. Others enjoy working with him 
because he is always professional, courteous and willing to help. At the same time he is assertive when 
advocating for his children, especially when others throw up barriers to achieving what is in the child’s 
best interest. He has been praised in Court by not only the CBC, but also the attorneys and General        
Magistrate. He has helped to promote the GAL Program by serving as a mentor to new volunteers and as 
an Educational Advocate. 
  
This volunteer’s efforts have extended far beyond what is expected from a GAL. His name is William (Bill) 
Gregg, Villages resident, proud Navy Veteran, super softball player, and now Lake County’s Volunteer of 
the Year.  

   Submitted by Connie McMaster, Lake County CAM II 

 

Sumter County Volunteer of the Year - COLLEEN HOSKEN 

When Colleen was offered her very first case in 2013, it was supposed to be pretty easy.   The main task for 
the mother was to obtain stable housing and income.  If she could do that, then reunification would be    
inevitable.  But the mother was unable to obtain stable housing and an appropriate income. The father was 
initially in jail, then also unstable when he was released. Then the mother had another baby with another 
man. The three children were in foster care, but they were in three separate placements.  The TPR process 
began in 2014 and was finalized for all three children in 2015. Throughout all of this, Colleen visited all three 
children in their separate placements, in different counties each month.  Of course, DCF was actively looking 
for relatives for the children for the past two years, but none came forward or were appropriate. That is, 
until a paternal grandfather of one of the children expressed interest in placement and adoption.  As the 
other two children were subsequently adopted by foster parents, the youngest child’s case was drawn out 
an extra year to determine the best and appropriate placement.  Once again, Colleen stepped up and      
observed visitation with the grandfather and continued to visit all of the children, even after their adop-
tions.  Colleen became saddened and disillusioned by the system because the adoption process took so long 
and there were so many different court hearings! The permanency of the youngest child in this case was 
prolonged and, unfortunately, mistakes were made, always to the detriment of the child. In September 
2016, the child was finally adopted by his long-time caregivers. He was three-years-old. It was a wonderful 
and joyous day.  Colleen decided to take some time off after this case and I wasn’t sure she would come 
back.  I knew I had to give her time to decide, but I really wanted to call her every five minutes and cry, “You 
are such a great GAL and person!  You have to come back!” She did eventually come back and Sumter   
County couldn’t be happier.  Thank you, Colleen, for staying on a case for so long with so many setbacks.  
And thank you for not giving up on us and the children.  I cannot begin to thank you enough.  
 

Submitted by Amy Nourie, Sumter County CAM II 

Around the Circuit - Lake County 
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Hernando County  and 5th Circuit Volunteer of the Year:  GAIL CALVI-MacCONNELL 

Selecting someone to be honored as a Volunteer of the Year is a 
most difficult task, as we have so many wonderful people who 
dedicate their time, compassion, and hearts to make life a little 
easier for the dependent, neglected and abused children of    
Hernando County.  Our recipient comes from Massachusetts, 
retiring from a career in the insurance industry and becoming  
certified as a GAL in 2010.   Gail has been the guiding force      
behind more than 50 cases.  Her “children” range from infancy to 
adulthood. 

Gail is blessed with a high energy level which enables her to be 
extremely involved in her cases.  No matter how many cases she 
handles, no matter how many children are in each case, Gail is 
devoted to each child in each family as if that child is the only 

one for whom she advocates.  Gail eagerly jumps to assist with 
Ambassador Visits even though she may not get the case officially 
assigned to her.  The Hernando staff appreciates the fact that Gail 
is often a family’s first contact with the program since she        
represents us professionally and compassionately - setting the 
tone for our representation in court. 

When Gail first set out on the GAL trail, she was reluctant to take on a teenager - much less a teenage boy.  
Aware of the need for a strong volunteer, Gail said “What the heck” or something like that, and took on the case.  
The oldest teen was rapidly approaching 18 years of age and had no idea what direction his life would take when 
he ages out of the system.  Gail, “Miss Persuasive” Calvi-MacConnell provided the encouragement for this teen 
to continue his education beyond high school.  She actually went with this young man to the Pasco Hernando 
State College, helped him with the enrollment paperwork, assisted him in securing an educational grant, and 
even went with him to the college bookstore.  Fortunately for the young man, Gail did not elect to sit in classes 
behind him!!  This college student was impressed with Gail’s enthusiasm for education and adopted a similar 
attitude of his own.  Deciding that he wanted to be successful and, in his words, “break the chain of the           
environment” that he was brought up in, the young man is driven toward college completion.  Oh, and speaking 
of “driven”, did I mention that Gail assisted the young man in obtaining his driver’s license through the Keys to 
Independence Program?  Since that first young man, Gail eagerly takes on the cases of teenagers and her success 
rate is impeccable. 

Gail knows that a parent’s success is often mirrored in the success of their children. So, she is constantly           
encouraging the parents to succeed in becoming better parents and role models for their children.  Gail goes to 
great lengths to provide the most effective representation for each of the children in her cases.   

Gail also makes herself available to mentor our new volunteers.   Her wisdom and experience is invaluable to our 
new guardians. 

Congratulations Gail!!! 
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        Doug Feldkamp, Hernando County CAM II 

        Paul Crawford, Regional Director 
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Sumter County - For the past couple of years, Mary Ann Caputo hasn’t been able to volunteer with our program the 
way she had hoped.  However, each holiday season, she helps with an angel tree in The Villages.  This angel tree 
provides gifts to many of our children throughout the county.  She organized the angel tree and always gets the 
gifts in time for these children to have a wonderful holiday.  We have so many wonderful people and organizations 
that help for the holidays, but Mary Ann Caputo has been a constant over the past few years and she has personal-
ly made sure that so many children have a wonderful holiday. 
 
Marion County - Last summer we were extremely fortunate to have First Assembly Christian School of Ocala offer 
their computer lab for our use in training volunteers in Optima.  Ms. Earlene Carte, Principal, gave us extremely 
wide latitude as to dates and times that the facility was available to us.  Because FACS allowed us the use of their 
space and technology, we were able to train nearly 100 GALs in just a few short weeks.  Thank you so much for 
sharing your blessings, Ms. Carte and First Assembly Christian School. 
 
Lake County - Elisha Pappacoda is the Public Information Officer of Lake County and has been supporting us by  
editing articles, helping us gain access to members of the media and consulting with us on PR/Marketing projects 
for the last three years.  Her wealth of knowledge has been invaluable to us and has helped us succeed bringing 
greater awareness of our Program and need for volunteers to Lake County residents.      

County  Community Advocates of the Year 

5th Circuit Community Advocate of the Year 

We are proud to name MARK AND PATRICIA LAIRD d/b/a/ CRANK WORKS BICYCLE SHOP in Brooksville as our   
Community Advocates of the Year for the 5th Circuit Guardian ad Litem Program.  For more than five years as small 
business owners, the Lairds and CRANK WORKS have maintained intimate ties with the Hernando County           
community.  As really great people, they have maintained intimate ties with the dependent, neglected and abused 
children of our county through the Guardian ad Litem Program.  Throughout the year, this community partner has 
provided new, gently used and reconditioned bicycles to our young clients free of charge.  But they haven’t 
stopped there.  This past December 3, 2016, CRANK WORKS sponsored the “HILLY HUNDRED 2016”  bike ride which 
drew over 200 cyclists from Hernando and surrounding areas for their choice of a 66 miles or a 100 miles bike ride 
throughout the beautiful Florida landscape.  The “entry fee”  Simply to “bring a new, unwrapped toy or gently used 
bicycle for our toy drive with the Guardian ad Litem program.”  The Volunteer Appreciation gathering at the end of 
2016 was overflowing with gifts courtesy of CRANK WORKS and Mark and Patricia.  As a result of their continuing 
generosity and commitment to Hernando County GAL children, CRANK WORKS was nominated to Governor Rick 
Scott for a “Champion of Service Award” for persons or businesses who demonstrate excellence in volunteerism, 
community service and corporate responsibility in their local community in an honorable and outstanding way.  
 
For their contribution and desire to help our GAL children ride into a better future (on a CRANK WORKS bike) we 
proudly name MARK AND PATRICIA LAIRD AND CRANK WORKS BICYCLE SHOP as the 5th Circuit Community         
Advocate of the Year 2017. 



 

Welcome to our Newest Child Advocacy Managers 
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Keri Koesel, our newest edition to the Citrus Office, has eighteen years 
of  experience in educational settings as a case management, substance 
abuse and mental health preventions specialist.   Additionally, she has 
also worked as a Rehabilitation Coach and Pharmacy Technician.    Ms. 
Koesel has a BA in Social Sciences/Psychology and is currently enrolled 
in USF’s Child and  Adolescent Behavior Graduate Program.     
 
 
 
 
 
 
Linn Benton replaced Barbara Clark in our Lake Office.  Ms. Benton also 
has experience working in a school setting. For the last three years, she 
worked in the Marion County schools as a paraprofessional assisting 
children diagnosed with Autistic Spectrum Disorders.  Additionally, she 
worked for the Centers as a FCM from 2013-2014.  She has a BA in   
Human Services and also graduated from Central Florida’s Police   
Academy.    
 
 
 
 
 
Please join me in welcoming Kristy Kaigan to the GAL Program as our 
new CAM in Citrus County.  Kristy comes to us with a legal assistance 
background and a degree in Sociology.  She completed volunteer  
training earlier this year and quickly established herself as a “super” 
volunteer by tackling several very difficult cases right off of the 
bat.  Kristy will take over Trelany Pennington’s Citrus County cases and 
volunteers.  We are very pleased to have her join our Citrus team. 
 
 
 
 
 
Early in April, Rachel Joseph joined our Marion team.   She assumed 
the position vacated by Lisa Johnson.  Rachel,  who is a graduate of 
Florida International University, has a Bachelors degree in Psycholo-
gy.   She is fluent in Portuguese, Spanish and English.  Prior to joining 
the GALP, Rachel was employed with  the Marion County School      
System as a Substitute Teacher and also  assisted with curriculum    
development and enhancement related matters.   We are pleased to 
have Rachel join our Marion team and welcome her to  the office.     
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More than Just Attorneys: 
Leila Chacko, Esq. 
 
More than just a Child Advocate, for the past 7 years our very own Leila Chacko has acted as the Amnesty Interna-
tional USA’s County Specialist for Japan, Vietnam and Pacific Islands.  Per Ms. Chacko, “It’s a volunteer role that I 
care about, as my main focus in college, law school and LLM was human rights issues…. [t]he President of Vietnam 
is visiting the U.S. next week.  In anticipation of his visit, I prepared testimony on the current human right’s         
conditions in Vietnam for Amnesty which is being presented today before the U.S. House Foreign Affairs Committee 
hearing in D.C. One of the Amnesty staff members is presenting the testimony since I cannot be there myself.”     
Although this article will be published after the above presentation, we want to recognize Leila in this worthy 
effort.   

 
Michael Dandurand, Esq. 
 
On May 29th, Michael Dandurand’s wife gave birth to a baby boy named Matthew Joseph Dandurand.  Mike is    
understandably very proud of his baby boy – please join us in wishing him and his family congratulations.   
 
 

Optima! Optima! Optima! 
 

For all counties within the 5th Circuit, we are using Optima for our documentation needs. In essence, “Optima” is 
now our legal file. Rather than information being maintained and stored in a paper file, it is now stored               
electronically.  The benefits of Optima include having access to documents remotely – no longer having to be in the 
office to have internal information.  Electronic files also allow for all members of the GALP team to have access to 
the latest documented information as soon as possible.   
 
Please know that the same rules of confidentiality and discovery apply to Optima as would a paper file. Upon a 
discovery request, attorneys would provide discoverable documents to the requesting party for their review.   
However, some documents will remain protected and not available for others to review.  In an abundance of     
caution, please do not print and share documents from Optima with caregivers or other parties without speaking to 
your Child Advocate Supervisor who may confer with the assigned attorney.   
 
If you have not been trained yet on how to use Optima, we encourage you to please contact your local office for 
training. 
 

A Message from  Rashel Johnson, Supervising Attorney 
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Dependent, neglected and abused children lost a great friend with the passing 
of Geraldine “Gerrie” Bishop on April 8, 2017. Gerrie served as the General 
Magistrate for Hernando County Dependency Court since her appointment in 
2004. During the course of her tenure, Gerrie’s compassion had an impact  upon 
thousands of children within the county. Gerrie had just retired March 1, 2017 
and was planning on becoming a Guardian ad Litem volunteer in her                
retirement. We shall miss her! 

Douglas Feldkamp, CAM II Hernando County 
 
 
 
 
 

 
On Thursday, May 18th, 2017 Mike Liberton lost his 7 ½ year 
battle with cancer and is now with his fellow sailors and 
birders who enjoy perpetual winds, smooth waters and 
birds of every species.   
 
For several years, Mike was a Hernando County CAM, but 
more importantly, he was a determined, kind and gentle 
soul whose presence made us better.   Additionally, it goes 
without saying that Mike improved hundreds of  families 
and children’s lives. 

 
Despite the odds, Mike lived life to the fullest.   Therefore, I’m sure he would appreciate the 
quote below.  Thank you.   
 
“The fear of death follows from the fear of life. A man who lives fully is prepared to die at any 
time.”  Mark Twain 
 

Marcia Hilty, Circuit Director 

Hernando County - Always in our Memories 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
BOARD MEMBERSHIP 
 
Voices for Children is actively seeking potential board members to assist with projects, events, activities.  If you 
are interested, please contact us:  352.484.0319.   
 
Visit our website—  www.voices4childrenfl.org 

Voices for Children 
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Volunteer Appreciation Picnic 



GAL OFFICES 
 
 

Marion County 
110 N. Magnolia Avenue 

Ocala, FL 34475 
352-671-5757 

 
Citrus County 

204 W. Main Street 
Inverness, FL  34450 

352-344-1147 
 

Hernando County 
20 N. Main Street 

Brooksville, FL 34601 
352-754-4226 

 
Lake County 

418 West Alfred Street 
Tavares, FL 32778 

352-343-2736  
 

Sumter County 
115 N. Florida St. 

Bushnell, FL 33513  
352-569-6980 

 

5th Circuit GAL Management Team 

 

Marcia Hilty, Circuit Director 

Amy Robertson, Program Director 

Rashel Johnson, Supervising Attorney 

Douglas Feldkamp, CAM II, Hernando County 

Buff Moring, CAM II, Marion County 

Connie McMaster, CAM II, Lake County 

Amy Nourie, CAM II, Citrus / Sumter Counties 

Verna Cardona, Administrative Assistant 

Diana Hollwedel,  Director of Recruitment / Training 
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We are on the Web 
www.guardianadlitem5.org 

Volunteers don't get paid, not because they're 
worthless, but because they're priceless.  

 ~Sherry Anderson~ 

Newsletter Publisher  -  Diana Hollwedel 


