
 

 

Head of Training - Betknowmore UK  

Fixed Term Contract - 1 Year  
Salary up to £44,000 FTE 
Hours (Flexible): Min 3 Days p/w 
Location – London, features some travel. 
Start: June 
Applications To: frankie@betknowmoreuk.org by 12 May 

About Betknowmore UK 

Betknowmore provides  gambling support and training services, with a mission to reduce 
and prevent the impact of gambling related harm on the individual, family and community  
 
The Founder of Betknowmore UK, Frankie Graham, lived with a gambling addiction for 
nearly 20 years prior to successful recovery in 2006. Driven by that personal experience and 
a belief that more needs to be done in terms of service provision for gambling dependency, 
Betknowmore UK was launched in 2014. 

Betknowmore UK is working tirelessly to raise awareness, increase support service capacity 
and through training, create more understanding and enhanced skills to address gambling 
related harm. We have set up gambling support and training hubs in London and our 
services work closely with local communities to reach the most vulnerable.  

Betknowmore embraces the insight and knowledge gained by those with lived experience. 
Our ‘experts by experience’ narratives are combined with evidence-based therapeutic 
approaches, to co-produce and deliver award winning services and products. We are 
extremely proud that individuals using our support services, have transition into employment 
and hold senior positions within the gambling support and treatment sector.  

Our training and consultancy services are delivered to stakeholders across multiple sectors 
and increasingly across digital platforms. Training services cover a wide range of themes, 
from gambling operator working practices, suicide prevention, and upskilling healthcare 
professionals.  

About the role  

In recent years, there has been an increased focus on the societal cost of gambling, with 
heightened awareness of gambling-related harms. This has led to a new strategy overseen 
by the Gambling Commission, National Strategy to Reduce Gambling Harms. Betknowmore 
supports its strategic aims and our training impact goals reflect how we wish to contribute to 
its implementation.  

Betknowmore is in a unique position to expand its work and reach due to a major increase in 
available funding in the UK and by working collaboratively with major influencers within the 
sector, such as the Gambling Commission, Gamble Aware and GamCare.  

For example, with our training partner, YGAM, we deliver training across the gambling 
sector, offering unique City and Guilds accredited learning, to enhance safer gambling 
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approaches. With our support service partner, Gamcare, we provide peer support training 
and qualifications, including the new Level 2 Award in Gambling Peer Support.  

We are seeking an individual who has demonstrated that they can deliver impactful training 
in multi-stakeholder projects, in a commercial or charity setting, and in partnership with 
diverse stakeholders within different sectors.  

Overseeing multiple training programmes and a growing pipeline of income, this is a great 
opportunity for someone who enjoys participating in fast moving service growth. Working 
with a small management team to craft deliverable new programmes, in order to secure 
funds from a variety of sources, as well as maintaining excellent training standards and care 
via teams of workers across UK and further afield. 

The Head of Training – The Individual 

Our candidate should have demonstrated track record of training and project management, 
be committed to helping Betknowmore fulfil its social mission, as well as its commercial and 
business goals.  

You will play an essential role in ensuring BKM’s training programmes are delivered and 
managed to a high standard, ensuring that our services have societal, as well as sector, 
value and impact.   

You will work closely with the CEO, Head of Finance and other BKM staff and our associate 
trainer pool to develop and manage our training programmes; primarily our national course 
with YGAM (Education by Experience) and other bespoke programmes,  

You will recruit and skill up lived experience volunteers and salaried staff to expected 
standards of collective team delivery and KPI’s.  

In addition to this, you will support the development of new content and embed training 
approaches across other trainings run by BKM, including our new digital offerings.  
 
Other tasks will include supporting staff administration, evaluation and monitoring via LMS 
systems, overseeing budgets, representing the organisation in meetings, helping to develop 
marketing materials, maintaining safe working practices and procedures. Adherence to 
health and safety and equal opportunities and diversity policies is expected at all times.  

Key Attributes 

An energised, self-motivated individual, used to working flexibly in a small management 
team – ‘mucking in’ in a small team environment 

Diplomacy and awareness of diverse stakeholder interests 

A passion for demonstrating the impact of training – not just the delivery 

An understanding of the need to publicise the work and assist in the business development, 
product creation and consulting with providers, funders and other not for profits.  
 
Key Skills And Experience 
 
Proven track record in designing, delivering and evaluating exceptional training programmes, 



aligning with social mission and impact 
 
Project management experience, including management of governance, resources, 
reporting and line management 
 
Experience managing budgets and fundraising within the management structure  
 
A strong understanding of what makes good training, with an ability to respond to the 
different learning needs of diverse groups in different cultural contexts 

A track record in delivering and configuring online, e-learning and blended training on 
various platforms 
 
Excellent interpersonal skills and ability to work closely with people from a range of different 
backgrounds and perspectives 
 
Experience of working within or supporting social movements in a paid or unpaid capacity 

Growing levels of self-awareness, including an understanding of how your background has 
shaped you and how you relate to people. Ability to give and receive feedback on this in a 
safe and constructive way 
 
Proven understanding of anti-oppression work and commitment to tackling all institutional 
forms of oppression, bigotry and exclusion 
 
An affinity with BKM’s aims, objectives and organisational values of solidarity, generosity 
and respect 
 
The personal attributes and management skills to work with diverse individuals, often with a 
record of previous addictive behaviours. 

Knowledge of GDPR and safe data management processes.  

Roles and responsibilities of the Head of Training 

The Head of training supervises the delivery of a number of programmes, with key 
stakeholders and partners. 

The Head of Training will manage the design, development and delivery of training services, 
taking responsibility for:  

· Setting up services and jointly mobilising governance and operations  

· Implementing financial budgeting, expenditure controls and reporting  

· Recruiting and managing training staff 

· Training and providing HR support, including supervision and line management  

· Designing and preparing the content for the training activities, including development of 
accredited training and support resources  

· Carry out Quality Assessments of services. 



· Set out Terms of Reference and uphold for Team Meetings and Strategic Meetings.  

· Raising concerns around safeguarding, risk to self, and inappropriate behaviour to the CEO 
or delivery partner or other appropriate line manager  

· Manage monitoring and evaluation framework duties relating to role and understand LMS 
systems requirements 

· Service complaints managed in accordance with the complaints policy  

Partnerships Building and Maintenance 

Develop our operational and strategic relationship with external partners and stakeholders to 
maximise the success and impact of Betknowmore UK services.  

Co-ordinate Betknowmore UK contribution to service-related networks ensuring attendance 
at relevant operational and strategic meetings. 

Represent the organisation at events, seminars and other meetings to inform service 
development and promote best practice in service delivery.  

Safeguarding and Diversity  

Commitment to the organisations principles, policies and guidelines 

Advocate for the welfare and safety of all staff and beneficiaries 


