
   

  
 

Energy Ambassador (Full-Time/Remote in North America) 

We are looking for empathetic, curious humans with a passion for communication to join 

our growing Customer Experience team and provide wordl-class experience for our 

customers 

 

 

 

 

 

 

 

 

About us 

We were created to improve the lives of people and the health of the planet by reimagining 

the way we use energy. We are tackling such a grand challenge by solving massive 

inefficiencies in energy markets, changing how people use and view energy, and connecting 

smart homes with the smart grid. At OhmConnect, we build products that connect deeply 

with the consumers and invite them to take action to positively impact the planet, people, 

and pocketbooks. 

Key responsibilities include 

● You champion our customers. It’s your responsibility to make sure their voices are 

heard, their questions are answered, and problems are resolved with humanity, 

grace, brilliance, and fun. 

● You support our customers through the communication channels we use today (ex: 

email, chat) and potential future ones (ex: voice, social) with the best aspects of your 

personality. 

● You embrace the work ethic to shine for our customers, and thrive in high energy, 

high empathy, high output roles. 

● You strive to make all customers happy. You love rolling up your sleeves to 

investigate issues, finding creative solutions where there aren’t seamless ones, and 

taking the initiative to put a smile on someone’s face. 

Role summary 

In the role of Energy Ambassador, you will work with the Director of Customer Experience 

and the CX Operations Manager to deliver remarkable experiences to our customers. This 

is a privileged position that works directly with our customers on a daily basis, where you 

will learn to collaborate and hustle on our high-performance team to become the best you 

can be. This role is critical in delivering one of our five core values, being ‘Champions of the 

Customer,’ and in supporting our vision to improve the lives of people and the health of 

the planet by reimagining the way we use energy. 



   

  
 

● On our high-performance team, you’re empowered to organize your daily work to 

achieve your goals. You also participate in stand-ups, where we discuss updates, 

strategies, blockers, and set the tone for the week. 

● You participate in regular reflections on what worked, what didn’t and how you can 

do better. Yes, we’re obsessed with learning, and constantly reflect on how we can 

grow. 

● You’re part of a busy, fabulous, high-energy team who conducts their work 

remotely. We have set hours to support our customers (Monday to Friday), and you 

will adopt a regular schedule to ensure that our customers are well looked after 

during that time. 

Who you are 

● You love communications! Whether it’s writing delightful emails or chatting on the 

phone, you share the best aspects of your personality and demonstrate the highest 

levels of humanity, grace, brilliance, and fun. 

● You have a high level of empathy and understanding - you reflect on situations 

and try to understand why people do what they do. 

● To you, the glass is always full. Always. 

● You love helping people, and you love talking to people. You connect easily with 

strangers. 

● You have a brilliant sense of humor… and enjoy sharing it with the world. 

● You love learning and are known for your curious mindset. 

● You love that feeling at the end of the day when you did good work. 

● You’re starting or transitioning your career and want to join an impact driven startup 

in a customer facing, high energy role. 

● P.S. If this doesn’t sound like you, then we’re not a good fit. If it does, that’s 

exciting. See below for next steps on how to join our fabulous Customer 

Experience team! 

 

What you’ll learn 

● We’re obsessed with learning and growth. You’ll develop a mindset, skills and 

network that will power you to the next level of your career. 

● Specifically, you’ll learn… 

● How to write and speak clearly, persuasively and with a voice that resonates. 



   

  
 

● How to navigate critical conversations with customers, and establish the building 

blocks for successful relationship management with stakeholders. 

● How to support a large customer base in an impact-driven, high growth startup. 

● How to be a valuable member of a high-performance team. 

● How to manage stress and “be you” in fast-paced environments. 

● How to improve the lives of people and the health of the planet by reimagining the 

way we use energy. 

 

What we offer 

● Remote work environment within the North America, with offices available for your 

convenience in San Francisco and South Bay. We are a ‘work-from-anywhere’ 

business with regular retreats as a team, and we have several in-person events in 

the San Francisco Bay Area each year (travel & accommodation covered).  

● Outstanding benefits package, performance bonuses, and salary commensurate 

with experience. 

● A good work-life balance.  Other company perks include unlimited vacation, 

commuter benefits, parental (both maternal and paternal) leave benefits. 

● Equal Opportunity Employer who is committed to supporting equality and diversity.  

To apply 

 

Instead of a traditional cover letter (because don’t we all love making those), write us a 

letter describing the best customer service experience you've ever had. Bonus if you were 

the one to create that experience. 

 

Please also include a 1-page resume showcasing what makes you fabulous! Keep in mind 

that we’re more focused on what you can do in this role and what you will bring to the team 

compared to what you have done in the past. 

 

So, if this sounds like a perfect fit, take the leap and reach out because we’d love to hear 

from you. Who knows, we may just be working together someday soon! 

 

P.S.: You can send your letter et al to recruiting@ohmconnect.com 

 


